Jorosop Ne 031010791/2023

00 OKa3aHUU YCAYI CBA3H
r. Ynau-Ym 01.01.2023r.

OGwecTBo ¢ orpaHu4eHHoii orBeTcTBeHHOCTbIO «TTK-CBsi3b», cO31aHHOE M JEHCTBYIOWIEE MO 3aKOHaM PoccuicKOi
denepaunu, 3aperucTpupoBanHoe no axapecy: 121357 r. Mocksa, yn. Bepeiickas, .29, ctp.33 (MMeHyeMoe B AajibHelliem
«Omnepartop»), B nue [ naBHoro meHemkepa oraena no padore ¢ CMbB oduc npogaxk u o0cayxusanus Nel r. Ynan-Y s @ununana
000 «TTK-Ces3b» «Makpopernon Cubupb» boaunesoit Cpetnanbl BOpHCOBHbI, AEHCTBYIOLIEH HA OCHOBAHHHM [10BEPEHHOCTH
0118/5/2022/010 ot 07.11.2022 r., ¢ OmHOW CTOpOHbl, ¥ MYHHUHMNANbHOE OIOJKeTHOE JOLIKO/bHOE 00pa3oBaTejbHOE
yupeskaenue gerckuil cag Ne70 «Coaubiuko» r. Yaan-Ya3 komounupoBanHoro suaa (MBAOY aerckuit can Ne70
«CoHbIWKO» T. YiaaH-Y1? KOMOUHHPOBAHHOrO BHUAA, (nanee - «AOOHEHT»), B JMLUE 3aBeAYIOLIEH AHLYNOBOH AHHbI
JmMuTpueBHbl, JelicTByroweil Ha ocHoBaHuM [lpukasza 3 107 ot 02.11.1994r, ¢ apyroit CTOpOHBI, 31€Ch W Jalie€ COBMECTHO
1MeHyemble « CTOPOHBI», 3aK/TIOUMIM HACTOSALLMI A0roBOp (Hanee - «loroBop») O HUKECIEAY FOLLEM:

1% TepmHHBI M onipeaeeHHst

1.1. AGOHEHT - IOpHIMUYECKOE MU0 (MHAMBHAYaJbHBIN MpearmpUHUMaTels), nonb3yomeecs Ycayramu Oneparopa u
sakmounsiiee ¢ OnepaTtopoM A0roBop 00 oka3aHWM yCAyr CBA3M MPH BbIAGIEHHUM [UIA 3THUX Lesnell AGOHEHTCKOro Homepa MIiln
YHUKaQIbHOrO KOAa MAEHTH(QHKALMH,

1:2; AGOHEHTCKAsI JIMHUSI — JIMHUA CBSA3M, COEAMHSIOLIAS CpeACTBa CBs3M ceTH cBi3W Oneparopa ¢ AOOHEHTCKOMH
pacnpenenuTebHOM cuctemMoit u/nnu ¢ OG0pynOBaHUEM.
1.3. AGOHeHTCKAsl MuiaTa - riaTta 3a YCayrn cornacHo BbiopaHHoMy AGoHeHToM TapudHoMy niaHy. AGOHeHTCKas njara

yCTaHAB/IMBAETCSl 38 OAWH PacueTHBIM MepuoA M B3WMaeTcs BHE 3aBUCHMOCTH OT HCMOJb30BaHHMA AOOHEHTOM Yciyr, 3a
UCKITIOUEHHEM ClTyuaeB, MpelyCMOTPEHHBIX 3aKOHOJaTe/IbecTBOM Poccuiickoit @enepaunu U HacTOAWMUM JI0roBOPOM.

1.4. AGoHeHTckuil Homep — TenedoHHbIM HOMEp, OJHO3HAYHO OmnpeaensroWui (MaeHTHGUUMpYyoWwHi) OOopynoBaHue B
cetn ceasd Omepatopa WM TMOIKIIOYEHHOE K CeTH MOABMXKHOM paavorenedoHHoi cBsasu Oneparopa OOopynoBaHue ¢
YCTaHOBJIEHHBIM B HeM M 1eHTH(PHKALMOHHBIM MOAYJIEM.

1.5. AGOHEHTCKAs pacrpeaeuTeIbHAsI CHCTEMA — COBOKYITHOCTb (PU3UUECKUX Liernel U TEXHHYECKUX CPEACTB (B TOM YHC/Ie
MPOXOAHBIX YCUIWTEEH, pa3BeTBUTENeH, aOOHEHTCKUX PO3ETOK M MHbIX KOMMYTALMOHHbBIX 3JIEMEHTOB), PACMOJIOKEHHbIX Ha
OObeKTe M HAaXOAAIMXCS B 30HE OTBETCTBEHHOCTH AOOHEHTa, uepe3 KoTopble OOOpyAoBaHWE MOAKIHOUAETCS K AOOHEHTCKOM
JIMHUH,

1.6. AKT npuémku-nepesauyd OGopynoBaHusl - JOKYMEHT, moanucbiBaeMelii CTopoHamu npu nepefaue OGopynoBaHus
Omnepatopom AGOHEHTY B LeNsX MpeaocTaBieHus Yciayr no Jloroeopy, ¢opma KOTOPOro NpHBEAEHa B COOTBETCTBYIOLLEM
[TpunosxeHuu.

1.7. AKT npuémMKH Yeayr - JOKYMEHT, MOJANMUChIBAEMbIH €KEMECIUHO U YIOCTOBEPSIOLIUN MPUEMKY YCayrd AGOHEHTOM,
¢dopma koroporo npuseneHa B [punoxenun Nel k lorosopy.
1.8. AKT npuéMkn Ycayr no noAK/JIIYEeHHIO - JIOKYMEHT, MOAMMCBIBAEMbIH MOC/e 3aBepLUeHHs MPedoCTaBIeHHU

Oneparopom Ycnyrd Mo MOAK/IHOYEHHK M YAOCTOBepAOLWMA ee npuéMky AOoHeHTOM, (opma KOTOporo npuBeaeHa B
[Tpunoxennn Nel x Jlorosopy

1.9. AyTeHTHQUKALIMOHHBbIE AaHHbIe — yHUKaNbHble JloruH (login) u [Maposb (password) AGOHEHTa, UCcnoib3yemble [Js JOCTYyna
K JlnuHomy kabuHeTy U3 ceTu MHTepHeT, a Takyke MOryT ObITb HUCMOJB30BaHbI A/ AOCTYNa K Yciyre

1.10. BbI30B — feifcTBus, coBepluaeMble AOOHEHTOM M/miu [To/b30BaTeNeM B LENIAX yCTaHOBIEHUs TenepoHHOro CoeAnHEHMS
OOopynosanus ¢ O60pyn0BaHMEM APYroro aOOHEHTA WIIK M0Jb30BATENS UM C OKOHEUHBIM 3JIEMEHTOM CETH TeNe(OHHON CBA3H, U
COBOKYMHOCTb ONepauuii, NOPOKAAEMbIX 3TUMH AEHCTBUAMMU B CETH 3JIEKTPOCBSA3U.

1.11.  Jorosop - HacTtoswee cornaweHune ¢ [1puaoxkeHnsavMu W 3akazamMmu, a TaKke BCE JOMOJHEHNUS U H3MEHEHUS K HUM.

1.12.  JlonoaHuTe/nbHbIH aGoHeHTCKHIT HOMep — TenedOHHbIN HOMEp, OAHO3HAUHO OMpeAeNstoWni (MaeHTUGUUHPYIOLH)
TEeXHUUECKHE M NMPOrpaMMHble CPEACTBA Y3/a CBSI3M CETH MECTHOH TenedoHHOH cBaA3u Oneparopa, Mo3BONsOLLIME OCYLUECTBIIATD
nepeaapecalmio BXOAALINX BbI30BOB.

1.13. MaeHTH(PHUKALMOHHBIH MOAYJIb - NEKTPOHHbIH HOCHTEIb HH(POPMALIMK, KOTOPbIH ycTaHaBnnBaercs B O00py10BaHKH K
C MOMOUIBK KOTOPOro OCYLECTBAseTCs uaeHTU(ukauus AOGoHeHTa, u (unM) [lonb3oBarens yciyramu cBsi3dW aboHEHTa -
FOPUIMYECKOro JTMLUA MO0 MHAMBUAYAJILHOIO NpeanpHHuMaTess, u (uau) O0opynoBaHus U obecriednBaeT JOCTYN 000pyd0BaHM
yKazaHHbIx AGoHeHTa niu [Tonb3oBaTens Kk CeTH NMOABMKHOM pannoTenedoHHOM ces3u OnepaTopa.

1.14.  3aka3 — QopManu30BaHHbIM [OOKYMEHT, noxanuckiBaemblii CTOpOHaMH B pamkax AaHHOro JloroBopa ¢ LENbIO
npuobpereHns Ycayru AOOHEHTOM, COAEpKallMi HAaMMEHOBAaHWE MPEenoCTaBisieMoOi YClayrd, ee CTOMMOCTb, CPOKH
NpeaoCTaB/IeHUs W APYryto HH(OpMaLKIo, HeoOXoauMYyo s peanusauru 3akasa. opma 3akas3a npuBeaeHa B COOTBETCTBYIOLEM
[Tpunoxenuu k Jorosopy.

1.15.  3ona o0cayKMBaHHSI — TEPPUTOPHSA, B Npeaenax KOTOPOH CYLIECTBYeT MOATBep:KAECHHAs OnepaTopom TexHHYecKas
BO3MOXKHOCTb OKa3aHusa Y CIyr.

1.16.  Jluuesoi c4eT — 3anmucCb B aBTOMATH3MPOBAHHOI cucTeme pacueToB Omneparopa, KOTOpas COACPIKHT CBEAEHHs O
nnatexxax AOOHeHTa B nonb3y OmnepaTropa, CyMMax HEHEKHbIX CPEICTB, CIHMCAHHBIX B KAueCTBE OIUIATHI 3@ OKa3blBAEMbIE
AGoHeHTy YCayru W/MAW IOTONHMUTENbHBIE YCIYrH, a TaKKe O pa3Mepe 3aJO0KEHHOCTH AGOHeHTa b0 OCTAaTKE HSHEKHbIX
CpPEeCTB..

1.17.  Jluunbii xabuHer — BeO-cTpaHuua Ha caiite Oneparopa, conepykailas CTaTHCTHYECKyr HHpopmauuioo o6 obbeme
nojyueHHblx AGOHEHTOM Yeayr M TeKylleMm cocTosHuu Jluuesoro cuera. Jloctyn k JIMdHOMY KaOHHETY MpenocTaBiseT Mpu
HaMYMKM TEXHHUECKOH BOo3MOkHOCTH Oneparopa.

1.18.  JloruH — yHHKanbHOE PErHCTPALIMOHHOE MMsl, COCTOALLEE W3 JATHHCKUX OyKB M/HK apabekux UMdp, a Takike CUMBOJIOB,
npeaocrasiasemoe Oneparopom AGOHEHTY A1 M0Jb30BaHMs JIMUHBIM KaOHHETOM.

1.19. OOGopyaoBaHue - TEXHHYECKHE CPEACTBA A/ Mepefaud W (M) NpHema CHIHAIOB IJIEKTPOCBA3M M0 JIMHHSIM CBA3M,
MOAK/IIOYEHHbIE K aDOHEHTCKUM JIKHMAM M HaXOIALUMECs B MOJAb30BaHHM AGOHEHTA WM MPeAHA3HAUCHHbIE 1 TaKUX LeJIeH.




1.20.  OObeKT - noOMELIeHHe WIM TEPPUTOPHUs, HAXOAALIAscs BHE 30HbI OTBETCTBEHHOCTH Omneparopa, rie MOMKET ObITb
yctaHosaeHo OGopyaoBaHKe A5 npeaocTaBaeHus Y cayr no Jorosopy.

1.21. PacyeTHblil NepHOA - 03HAYAET NEPUOL NPOAOIKUTENLHOCTBIO B OIMH KaJleHAApHbIH Mecsl, caedyrowmii 32 OTUETHbIM
NEepHOIOM .

1.22, [Tapoab — yHUKaAbHbIH HadOp naTUHCKUX OYKB W/WaW apaOckux wudp, a Takke CHMMBOJIOB, MNPELOCTABIAEMbIi
Onepatopom AGOHeHTY s nocTyna K yeayram JInuHoro kabuHera.

1.23. [Monb30BaTeNb — JIMLLO, 3aKa3bIBAIOLLEE H/HITH UCTO/b3YIOLLEE Y CITYTH.

1.24.  IlpeacraBurtenb AGOHeHTa -  yMOJHOMOYEHHOE MU0 AGOHEHTa, uepe3 KOTOpOe MOAEPKUBAETCA CBS3b MEXK.Y
CTOpoHaMH M KOTOPOE HECeT OTBETCTBEHHOCTh 3a KOOPAMHALMIO BCeil AesTebHOCTH AGOHEeHTa 1o 3akasy.

1.25. IpeacraButens OnepaTtopa - ynonHomoueHHoe nuuo OnepaTtopa, uepe3 KOTOpoe MOAAEP:KUBAETCA CBSA3b MENIY
CTOpOHaMH M KOTOPOE HEeCeT OTBETCTBEHHOCTD 3a KOOPAMHALMIO Beel aeaTensHocT Oneparopa no 3axazy.
1.26. [Ipunoxenne - sBastoleecs HeoTbemsieMON uvacTbto JloroBopa ntoboe M kaxkaoe [lpuioxkeHue, B COOTBETCTBHH C

koTopbiM Onepatop 00s3yercs okazaTh ACOHEHTY ONpPEAENEHHY0 YCayry W yCTaHaBIMBAKOLLEE ONMCAHME Y CIIyTH, @ TAKIKE HHbIE
CYLUECTBEHHbIE YCIIOBHS OKa3aHus YCayrd. B clyyasx, OMpeieneHHbIX COOTBETCTBYHOIUMMH [IpunoxeHuamu, CTOpoHaMu
MOIMNMCbIBAETCA 3aKa3 Ha Y Cilyry, AB/SIOLMHACA HeoTbeMaeMol yacTbto [Tpunoxenus u Jlorosopa.

1.27, OTueTHBIH MepHoA — KaJeHAapHbli Mecal, B KOTOpoM AOOHEHTY OblIM OKa3aHbl YCyrd, COCTABIAOLIME MPEAMET
HacToswero Jlorosopa.

1.28.  Poymuur — obGecneuenne OnepaTopoM BO3MOKHOCTH AOOHEHTY C NpuMeHeHHeM MueHTudukaumoHHoOro momyJs,
yKazaHHOro B JloroBope, nosib30BaThCs yCJAyramH MoABHAKHON paanoTesneOHHON CBA3M B CETH CBA3H POyMMHIroBoro napThepa,
npu HaxoxaeHun AGoHeHTa 1/ uiau [Tonp3oBarens 3a npeaenamu 30Hbl 00CTyKUBAHHUS.

1.29. PoyMHHroBbIH napTHep — oneparop CBf3M, C KOTOpbIM y AGOHEHTa O0roBop 00 OKa3aHWM YCAYr MOABHKHOM
paauoTeneOHHON CBA3M HE 3aK/1loueH, o0ecrnevyuBarollMii Ha OCHOBAHWM JOrOBOPHbIX OTHOWIEHWH ¢ OnepaTopom OKas3aHue
AGoHeHTy Ycnyr 3a npeaesnaMu 30Hbl 00CTyKHBaHHS.

1.30.  Caiit OnepaTopa - COBOKYMHOCTb JIOPMYECKM CBS3aHHBIX CTPAHHMLL B CeTH MHTEpHET, pacrosioKeHHbIX MO aapecy:
www.ttk.ru 1 coaepKalux HeodXoaumyro nHdopmaumnio 00 OrnepaTope, BbIIAHHBIX €MY JIMLEH3USIX U OKa3blBaeMbIX UM YCiyrax,
a TaKKe 00 OpraHW3aLMOHHbBIX M TEXHOJIOMMYECKHMX M3MEHEHUAX B MpeaocTaBieHnl Yeayr OnepaTtopom.

1.31.  Tapu@Hblii NIaH - COBOKYMHOCTb LEHOBBIX YCJOBHH, Ha KOTOpbIX OnepaTtop mnpeanaraerT Mojib30BaThCs OAHON JMOO
HECKOJIbKUMH Y CTyraMH.
1.32. TeaedoHHbIii HOMepP — MOCIEN0BATENLHOCTL AECATHUHBIX LU(P, COOTBETCTBYOWAA TPeOOBAHMAM, YCTAHOBJIEHHbIM B

pocCHIiCKOH cucTemMe M MUlaHe HyMepauuM WM B MEKIYHApOAHOM [JIaHE HyMepaLMH 3JIEKTPOCBA3M OOLIEro Mosjb30BaHMs,
cozepkallas MHPOpPMaLNIO, HEOOXOAUMYIO Ul coBepLueHHs Bbi3oBa B ceTH TeneOHHOM CBA3H.

1.33. Yeayra - npenocrasnsemas Onepatopom AOOHEHTY yciyra/ycayra CBA3W B pamKax OTAenbHoro 3akasza. OmnucaHue,
YCJIOBHs M MOPANOK MPENOCTaBIEHHs KaXKA0H YC/yru, a Takke npoueaypa p3anmoneictsus CTOPOH B paMKax MpeaocTaBieHus
Yenyru COAepKUTCA B COOTBETCTBYIOLIEM NpPHI0KEHHH Kk JloroBopy M 3akase. [lata Hauana npeaocTaBieHns Y Cilyru yKas3blBaeTcs
B AKTe NMpUHEMKM YCIYru mo noAxaroveHHto. JlaToil Hawana oka3aHWs OOMOJHHTENbHBIX YCIYr CUMTAETCs AaTa, yKasaHHas B
COOTBETCTBYIOLIEM 3aKa3e, MoANnUcaHHOM 06enmu CTOpOHAMM.

1.34. Yeayra no noAK/I0YeHHIO - POBeIeHHe KoMIuiekca padoT ans Hauana npeaocraBieHus AGOHEHTY Y Cyru.

2. Ipeamer Jorosopa

2.1 Onepatop okasbiBaeT AGOHEHTY YCIYrM M HMHble YCIyrd, TEXHOJOTMYECKM Hepa3pbiBHO CBsA3aHHble ¢ Yciyramu, a

AGOHEHT 00A13y€eTCs OMNIauMBaTh JaHHbIE Y CIYTH B COOTBETCTBUHU C yca0BUAMH JloroBopa, [TpuoskeHnit n 3aka3os K HeMy.

22, [Tepeuenb okasbiBaembix OnepaTopom Yeayr M X CTOMMOCTb onpeaeseHbl CTopoHamu B 3akasax k JloroBopy, KOTopble

SABJIAIOTCS €r0 HEOTbEMJIEMOMN YaCTbIO.

2.3. B uensax oxkazanus Ycayr no Jlorosopy AGOHEHTY MOKeT ObITh nepenaHo npuHaanexaee Oneparopy OGopyaosaHue Ha

YCIOBHSAX, MPELYCMOTPEHHBIX HACTOALWMM J[oroBopoM 1 AKTOM npuema-nepeaadn O6opyaoBaHusi.

2.4. Onepatop OKa3biBaeT YCIyrd Ha OCHOBaHMM JIMLEH3MH, BblAaHHbIX DenepanbHO cayxGoi no Han3opy B cepe CBA3M,
MH(POPMALMOHHBIX TEXHOJOTHH 1 MacCOBBIX KOMMYHHKALIMIA:

Ne | Homep HaumenoBanue yciryr Hara Cpox
BIIE 371 S se——" BBIIAYU JnercTBus
1 | 150137 TEJIEMATUUYECKHUX YCIIYT CBS3H 30.03.2017 | 30.03.2027
2 | 181760 YCIIYT CBSI3U JJIst Liesiek KaOeIbHOrO BelllaHusl 16.03.2020 | 16.03.2025
3 | 150136 YCJIYT CBSI3U IO NPEIOCTABICHUIO KAaHAIOB CBSA3HU 17.02.2017 | 17.02.2027
4 1150134 YCIIYT CBSA3M 110 Iepeaye NaHHbIX A Hesiel nepenayn | 17.02.2017 | 17.02.2027
roJIOCOBOM HH(pOpManyu
5 | 150135 YCIIyT CBSI3H I10 [lepeiade JIaHHbIX, 32 HCKITFOYCHUEM 30.03.2017 | 30.03.2027

YCIIYT CBSI3H IO Iepejavye JaHHbIX AU LeJleld JaHHbIX
JUISL LEJIEH IIepeiadu rojocoBOi nH(opmanuu

6 | 181759 YCIIyT MECTHOM TeJIe(OHHOH CBsI3H, 3a HCKIIFOYEHHEM 16.03.2020 | 16.03.2025
YCIIyT MECTHOM TeJe()OHHOM CBSI3U C HCIIOIB30BAHHEM
TaKCO(OHOB U CPEJCTB KOJUICKTHBHOTO JIOCTYIIA

7 | 181761 YCIIYI BHYTPU30HOBOM TeneOHHOM CBS3H 16.03.2020 | 16.03.2025

8 | 184611 YCJIYT OABHKHON paanoTesie)OHHOM CBS3U 24.09.2020 | 24.09.2025




3. Cpok neiicTBHs1, BCTYIJIEHHE B CHJTY
Jorosop erynaer B cuiy ¢ 01.01.2023r. u nefictByer no 31.12.2023r.

Kazablii 13 3aka3os, 3aK/IHOUEHHBIX B PAMKAX HACTOSALLEro JloroBopa, BCTYMaeT B CHAly Mocjie ero noanucanus CTOpoHaMH , ecin
B 3aKase He yKa3aHo WHOe, AeHCTBYeT B TeUeHHe cpoka aeicTeus Jorosopa.

4. Peanuszauus 3akasa
4.1. [IpenocraBiienne u npuemMka Yeayr no noAKI0YeHHI0

4.1.1. PaGotbl mo moakitoueHuto AGoHeHTa Kk Yciyre BbinosiHstoTcs Onepartopom nocie onnarsl AGOHEHTOM CTOMMOCTH
Yeyru no noJk/IroYeHHIO B OJHOM 00beMe, eClii HHOE He YKa3aHO B COOTBETCTBYHOLLEM 3akase.

4.1.2. Tlocne 3zaBepluieHMs komruiekca paborT mno noxakatoueHuo AboHeHta k Yeayre Omneparop Tectupyer Ycayry B
COOTBETCTBHH C €€ TEXHUYECKMMU NapamMeTpamu, ONMUCAHHBIMH B COOTBETCTBYIOLEM [1pHUI0OKEHNH C ONUCAHHEM Y CllyrH 1 3aKkase.

4.1.3. Tlpu ycnewHoMm pesyjbrare TecTHpoBaHus Ornepartop u3BewaeT AOOHEHTa O FOTOBHOCTHM MPEAOCTABMIATb YCIyry M
HanpasJ/seT AGOHEHTY NMOANHCAHHBbIA AKT NMPUEMKH Y CJIyr MO NOAK/IIOUEHHIO C YKa3aHHeM CTOMMOCTH MPEeJOCTaBIeHHON Y Ciyru
10 MOAK/IFOYEHHIO W 1aThl HaYaJla MpeaocTaBieHus Y cilyri, OAHOBPEMEHHO C Mepenaueit KONMM yKa3aHHOro AKTa NpUeMKH Y ciyr
10 MOAKIIOYEHHIO MO 3AEKTPOHHOM nourte. B Teuenue 5 (nmaTu) pabouux AHEH cO AHA MOMyvyeHHs MOANHcaHHOro OnepaTtopom
Axra [lpuemku VYcnyr no noxakiaroueHHro AOOHEHT [MOAMMCHIBAET W HampaesJseT ero opuruHan Oneparopy no mnoure ¢
OJIHOBPEMEHHOM nepeaayeit ero Konuu no 37ekTpoHHoi nmoute. Cuer — ¢akTypa BbICTABISETCA B COOTBETCTBMM ¢ Hanoroebim
konekcom Poccuiickoit denepaunu

4.1.4. Oneparop Brnpase caatb YCJIyry 1o MOAK/IUYEHHIO J0CPOYHO.

4.2. IpenocraBiieHue U npuemMka Yceayr

4.2.1.  Ecnu nHoe He yka3aHo B 3akase, NpefocTraBieHne YCIyrd HaunHaeTcs ¢ JaThl, yKa3aHHOH B AKTe npuemMKd YCIIyru rno
MOAK/FOUEHHIO.

4.2.2. Oneparop BbicTaBisier AGOHEHTYy cueT M AKT npuemMkd Ycayr Ha OCHOBaHWH rmokasanuit ACP Omnepatopa B
COOTBETCTBUM C ycioBHsaMM 3aka3oB k JloroBopy 10 5 (nsaToro) uncia PacueTHoro nepuoaa. AKT NMPUEMKU Y CIyr HanpaBisioTCs
MO 3JIEKTPOHHON MOYTE, OPUIMHAJIBI HAMpaBiAIOTCA MOYTOBOW CBA3bIO MM KypbepoOM C yBedOMJIeHHeM o jaoctaBke. Cuer —
(akTypa BbICTaBIIETCA B COOTBETCTBUU ¢ HanorossiM konekcom Poccuiickoit denepatuu.

4.2.3.  AOGOHEHT B TeueHue 5 (rsTH) paboumx AHEH CO AHA MOMyUYEHHs OpUrHHana AKT npueMku Ycyr 00s3aH noan1cars AKT.
B cnyuae, ecan B Teuenue 5 (mATH) padoumx AHeH AOOHEHT HE MOANMCHLIBAET MpenoCTaBfieHHbIM Onepatopom AKT MpPUEMKH

Yeayr u He npenocrasiseT Oneparopy NMUCbMEHHONO MOTMBMPOBAHHOrO OTKa3a, YClyra CUMTAeTCs MPUHATON AGOHEHTOM Ha
CYMMY, yKa3aHHYIO B AKT NpHeMKH Ycnyr.

4.3. OTKAa3 0T NpHEMKH

4.3.1.  AKT npueMKH YCIIyr ro Moak/IoUYeHHI0 Wil AKT npuemMk Y eiyr, noanucanHbie CTOPOHAMH, yI0CTOBEPAIOT MPUEMKY
AGOHEHTOM YCJyrH Mo MOAKIIOYEHHUIO W/MAKW YCayrH, MpeaocTaBieHHbIX eMy OnepaTopom 3a yKasaHHbIH Mepuoi, B TOJHOM
o0beme.

4.3.2. Ecnu AGOHEHT He MOAMKCHIBAET AKT NMPHEMKH YCIIyT M0 MOAKIKOUEHHIO W/HAW AKT MPUEMKH YCIyr W He Hamnpasiser
Ornepatopy B MCbMEHHOM BH/1€ MOTHBHPOBAHHbII OTKa3 OT MX MOAMMUCAHHSA B TeYeHHEe 5 (MATH) paboumx AHEH CO [HS MOMyUYeHHs
TakuxX AKTOB, Ycnyra no noakmtoueHuto/Ycayra OyaeT cUUTaTbCs MPUHATOH AGOHeHTOM Oe3 3ameuaHuil Ha [JeHb MOAMUCAHMS
Takux AkToB OnepaTopom.

4.3.3. B cayuae nosmyuenns OneparopoM MOTHBHPOBAHHOTO OTKa3a AGOHEHTA OT MOAMMCAHMS AKTAa MpUeMKH YCIyr To
NoAKMOUYEHH0, Yeiyr CTOpOHbI MOAMMCHIBAIOT MPOTOKOM C ACTANbHbIM ONHCAHMEM HENOYETOB, KOTOPbIE JOJKHBI ObITb
YCTpaHeHbI C LeJIbI0 MOANUCaHUs Takoro Akra. Oneparop ycTpaHsieT Hel04eThl B corniacoBaHHbie CTOPOHAMHU CPOKH.

4.4. W3MeHeHHsI B CPOKAX peajiu3auuu

4.4.1.  Oneparop Bnpase B 0JHOCTOPOHHEM TMOPSIIAKE H3MEHSTh AaTy Hauasla NpeaoCcTaBAeHHs Y ClyrH, eciu:
- onjata CTOMMOCTH VYCJIYrH MO TMNOIK/IIOYEHHIO He [MpPOM3BEAEHA B COOTBETCTBMM ¢ yciaosusimu Jlorosopa u
COOTBETCTBYIOLIErO 3aKasa;

- AGOHeHT He npenoctasui OnepaTopy HeoOXOAMMYIO MH(OPMALMIO IS MOAK/IOYEHHS K YCIyre B COMacOBAaHHbIE
CTOpOHaMH CPOKH;

AGOHEHT He mnpemoctaBun aoctyn k OObeKkTy, He MNOArOTOBMI MOMeLleHHe, WHPPACTPYKTYPY H HE0OX0AMMOE
NOTIONIHMTENIbHOE 000pyI0BaHKE B COOTBETCTBUM cO CTaThéll 5.4 JIoroBopa CBOEBPEMEHHO U B MOMHOM 00beMe B Cliyuae, ecii s
okaszaHusi Ycayru Ha OObekre AGOHEHTa npesycMoTpeHa ycraHoBka O00pynoBaHus;

- AGOHEHT BHEC U3MEHEHHS B 00BbEM 1 CPOKHM peanusaunu 3akasa;

- ADOHEHT He BBITIOJIHMII HHbIE NeHCTBUS, HEOOXOAMMbIE B LIEAX peain3alunu 3a1<a3a, B CPpOKH H B COOTBETCTBHH C
NnopsiAKOM, COrjiaCOBaHHbIMHU CTOpOHaMH.

4.4.2. B cnyyae 3amepKKM MPEOCTaBACHHs YCIyrH MO MOAKIIOYEHHIO MO MPUUMHE HECBOEBPEMEHHOIO BbIMOIHEHHS MK
HEBBINOMHEHHsT ADOHEHTOM CBOHX 0043aTeNbeTB M0 HacTosiemy Jloroopy, nponomkatowerocs Gosnee 3 (Tpex) axedt, Oneparop
BIPaBe MPHOCTAHOBMTL pabOThl B pamMKax MPEAOCTaBleHHs YCAyrd No MoAk/Io4eHHi0. Bo3oGHOBeHHe paGoT NpOM3BOAMTCS

nocie yseaomieHus AGoHeHToM Ornepatopa 00 yCTpaHEHWM MPHYMH, BbI3BABIUMX 3a1€PKKY MPENOCTABACHMUS Yeayru no
MOK/IOUEHHIO U corsiacoBaHns CTOPOHAMM HOBOH aThl MOAKIOYEHHS K Ycayre.

S. [Ipasa u o6si3aHHOCTH CTOPOH.

5.1, OnepaTop Bripase:

5.1.1.  Tlpuenexars Ans okasaHuA YCIyrH Mo NOAK/IOUEHHIO, BBIMOIHEHHIO PabOT MO TEXHMYECKOMY 00C/yKUBAHUIO U ap.,
TPETHMX JIML, 0CTaBasCh OTBETCTBEHHBIM 33 MX JEHCTBMsA Kak 3a CBOM coOcTBeHHBbIE. [Ipu 3TOM AGOHEHT JaeT CBOE cornacHe Ha
nepeaayy TPETbUM JiMLAM NaHHbIX 00 AGOHEHTe, HeOOXOANMBIX /s OKkasaHus Yenyr no Jlorosopy.
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5.1.2.  TlpHOCTaHOBHUTb OKa3aHHWe YCIIyr B CIyydasx, NpeayCMOTPEHHBIX HACTOALMM JI0OrOBOPOM.

5.1.3. M3MeHATb B ONHOCTOPOHHEM MOpsAKe TApU(bl B COOTBETCTBHH C MOPSIAKOM, M3/10KeHHOM B 11. 5.2.1 Jlorosopa.

5.1.4. B cmyuae ecni AGOHEHT B TeweHHe 2 (IBYX) KaJeHAApHbIX MECSLEeB C OaThl OKOHYaHMs PacueTHoro nepuoma He
OMJIaYMBAET/OMNIAYHBACT HE B MOJHOM 00beMe OKa3aHHbIE Y CAyrH - yCTaHABIMBAETCS aBAHCOBAS CUCTEMA OIUIATh M0 COMalIeHHIO
CTopoH.

5.2. Onepatop o0si3aH:

5.2.1.  H3sewars AGoHeHTa uepe3 Caiit Onepartopa 06 u3mMeHeHnH Tapu(oB U (KIK) TapU(HBIX MIAHOB A OMIAThl YCIyry He
MeHee yem 3a 10 aHeH 10 BBEAEHHA HOBBIX Tapu()OB M (W) TAPU(HBIX MIAHOB NHOO MyTeM pasMelleHHs COOTBETCTBYHOLIEH
uHpopmaunn Ha caiit Oneparopa B HH(POPMALMOHHO-TEEKOMMYHHKAUMOHHONW ceTu "Murteprer" www.ttk.ru. CTOpOHbI
MPU3HAIOT, UTO H3BELIeHWEe 00 W3MeHeHMH TapuoB M (MAM) Tapu(HbBIX TUIAHOB /i OMJaThl YCAyr CBA3M, BO3MONKHO
OCYLIECTBIIAITh Yepe3 yka3aHHbIH AOOHEHTOM aJpec 3JeKTpOoHHOW nourtkl B n.14.14 loroBopa, He meHee uem 3a 10 (aecsaTb)
KaJleHAAPHbIX AHEH 10 BBEACHUs B AeCTBHE TaKMX M3MEHEHHH.

5.2.2. [ledictBys B KauecTBe omeparopa CBSi3H, OKas3blBaTb AOOHEHTY Yciyrh B COOTBETCTBMM C  JEHCTBYIOLLMM
3aKOHOAATENLCTBOM P®D, TEXHHUECKUMH HOPMAMH W MPaBUIaMH, JTHLEH3UAMHU W YCIIOBUSAMHM HacToswero Jlorosopa.

5.2.3. MHzewars AGoHeHTa O MPOBEACHMM MAAHOBLIX NPOQMIAKTUYECKMX paboT nyTem pasmelieHus uHpopmaunu Ha Caiite
Oneparopa WM UHBIM CMOCOOOM.

5.2.4.  VcTpaHaTb HEMCTIPABHOCTH, MPEMsITCTBYIOLIME MOIb30BAHUIO Y ClyraMH, ¢ YYETOM TEXHHUECKOH BO3MOKHOCTH B CPOK, He
NpPEBbIIAKLWIKK 7 pabounX AHEH C AaThl MOCTYMIEHHA 3aiBKH AOOHEHTA, 3a MCKJIIOUEHMEM CIlyyaeB OTCYTCTBMsA 10CTYna
OnepaTtopa K MecTy MoBpexaAeHHs (aBapuu). HencnpaBHOCTH, BO3HHMKILKE MO BUHE AOOHEHTa, YCTPaHATh C yUETOM TEXHUUECKHX
BO3MOJKHOCTEH 3a JOMOJHUTENIbHYIO TUIaTy B COOTBETCTBHM C YycTaHOBNeHHbIMH Omnepatopom Tapupamu. CTOPOHBI Brpase
YCTaHOBHUTb B 3aKa3e Ha YCJ1yry MHble CPOKHM YCTPaHEHHs HEMCIPABHOCTEH.

5.2.5. O6ecrieunBaTh KayecTBO YCJIyr B COOTBETCTBMM C YCJAOBHSMH Hacrosuwero JloroBopa. [lopsmok ycTpaHeHus
HeucnpaBHocTel onpeaenserca CornalieHreM 00 3KCMyaTalHOHHO-TexHHUeckoM B3aumoaehcTBun CtopoH (ITpunoxkenne Nel. 1
K JloroBopy).

5.3. AOOHEeHT BrpaBe:

5.3.1. B cayuae Hecoryacusi ¢ n3MeHeHHsMH TapupoB U (Mau) TapuHbIX riaHoB Ha Ycayrn Oneparopa cornacho . 5.2.1.
JloroBopa, OTKa3aTbCs OT MCHOJIHEHUs JloroBopa WaM OTAenbHOro 3aka3a kK JIoroBopy B OJHOCTOPOHHEM MOpPSAKE MyTem
Hamnpae/ieHUs COOTBETCTBYIOLIEro MUCbMEHHOro yBeaomJeHus OmnepaTtopy B CpokH, obecrnieuuBarolre nojyueHue OnepaTopom
YBEIAOMJIEHHA 10 [JaThl BBEAEHWS B AEHCTBHE HOBBIX TapupoB M (Mau) TapudHbIX MiaHoB. OTCYTCTBHE B yKa3aHHbIM CpPOK
MHCbMEHHOIO yBeIOMIIEHHs B azpec Oneparopa o3HauyaeT cornackie AOOHEHTa Ha MO/b30BaHWE YCIyraMd MO HW3MEHEHHbIM
Tapudam 1 (Unn) TapudHbIX nuaHoB. [1pu HEOOXOAMMOCTH, Als akTyanusauud TapudoB u (1nu) TapudHblx miaHoB, CTOPOHBI
MOANKCHIBAIOT 3aKa3 Ha Y CIyry B HOBOH peaakumi.

5.3.2.  OGparutscs k Oneparopy 3a npeacTaBieHHeM IOTOMHUTENbHON HHpopMaunu 06 okasaHHbIX Ycayrax («/letanusaums
cuera») MO yKazaHHbIM AOOHEHTOM JaTaM WM MEepHOdy, 3a UYTO MOXKET B3MMaTbCsl OTAEbHAs MNjara B COOTBETCTBMH C
ycTaHoBeHHOH OnepaTopoM CTOMMOCTBIO. JleTaau3alus cueTa rno TeJeMaTUYeCKUM yCayram CB3H COACPIKUT JaHHbIE O BPEMEHH
¥ NPOIOJIKHUTEILHOCTH CeaHCOB J0CTyna (0e3 yka3aHHs MocellaeMbIX CaiToB).

5.3.3.  OrkasaTbcs OT Beex /MO0 Kakux-aMG0 W3 Yeayr, mucbMeHHO yBegomus Ormeparopa He menee veM 3a 30 (TpuauaTh)
KaJIeHAAapHBIX JHEN 10 NPearnosaraeMoi 1aTbl OTKIIOUSHUS Y CITyrH.

5.4. AOOHEeHT 00s13aH:

5.4.1. Bbinoanats Bce TpedoBanus PenepanbHoro 3akoHa «O CBA3M», WHOE NEHCTBYIOLIEE 3aKOHOAATENLCTBO PoccHiickoii
Denepauuu, ycaosusa Hacroswero Jlorosopa, Bkatouas [1puioskeHus, JlOMOJMHUTEbHBIE COMVIALIEHNS W 3aKasbl, SBJIAFOLIMECS
HEOTBEMJIEMOH 4acTbio HacToswero Joroeopa.

5.4.2. OnnauuBaTh YCyru B MOPSAKE M B CPOKH, MPELYCMOTPEHHbIE HACTOSIINM JIOrOBOPOM, a Takke PerysiapHo CIeauThb 3a
COCTOSIHHEM CBOEro JIMUEBOro cuera, Ha KOTOPOM YUMTHIBAETCA BCA WH(OPMALMA O MpenocTaBieHHbIX AGOHEHTY Yciyrax u
MPOM3BEAEHHBIX UM TJIaTekKax.

5.4.3. CBoeBpeMeHHO, HE peske OJHOrO pasa B HEAe/I0, YMTATh M MPHHUMATH K CBEAEHMIO WH(OPMALIMIO, HATPaBILEMYIO
Oneparopom 10 37€KTPOHHOMY anpecy, ykazaHHoMy AGowueHToM B m. 14.14 JloroBopa, a TakKe pa3MelleHHyo B JIMYHOM
kaOuHere.

5.4.4. HesamennuTenbHO B MMCbMEHHON popme coobuars Onepartopy:

- 0 mpekpaiieHnu y AGOHEHTa npasa BajeHHs W (Unn) nosb3osatns OObEKTOM, B KOTOPOM OKa3biBatOTCS Y CyrH,

- 00 W3MEHEHHH CBOErO HAWMEHOBAHWA, CMEHE IOPUAMYECKOrO W (WJIM) MOYTOBOrO anpeca, OAHKOBCKMX PEKBU3HTOB,
Homepa tenedoHa, pakca, aapeca JMEKTPOHHON MOYThI;

- 00 yTpaTte uAeHTUPUKALMOHHOTO MOAYJIs (CHUM-KapTbl).

B cnyuae HensBewleHHss WM HApYLIEHHWA HACTOALLErO IMYHKTa AOOHEHT CaMOCTOSITEJBbHO HECET BCE PHUCKH HACTYIJIEHUs
HEraTHBHBIX MOC/ICACTBUI M 00A3Y€TCS BO3MECTUTL OnepaTopy NOHECeHHble B CBA3M C HApyLIEHWEM AaHHOH nyHkTta Jlorosopa
yOBITKH.

5.4.5.  ObecneunBaTh KOHPUAEHIMANTLHOCT TPUCBOCHHBIX AGOHEHTY AyTEHTH(MKALMOHHBIX IaHHBIX. AGOHEHTY 3ampeluaeTcs
pacrnpocTpansTh AyTeHTHPUKALMOHHBIE 1aHHbIE KAK CBOM, TAK M CTABLUME €MY M3BECTHbIC JAHHbBIE TPETHUX JIHLL, MOMb3YIOLIUXCA
Ycayramu Oneparopa, BK/IoUas 00LLEN0CTYMHbIE PECypChbl HHTEPHET-CETH (OPYMbI, UaThl M T.I1.).

5.4.6. Cobmonarh Npu MUCMONB30BAHHH YCIIyr, OKasbiBaeMblx OmepaTopoM, HOPMbI POCCHHCKOIrO 3aKOHONATEbCTBA, B TOM
yucsie: B 001acTH peknambl, HHGopMaLKu H MHHOPMATH3ALIMK, NATEHTHOTO NPaBa, aBTOPCKOTO MPaBa W CMEsKHbIX MPaB.

5.4.7. OGecneunts n0CTyn nepcoHana Orneparopa H/UiK NPUBIEYEHHbBIX UM TPETBUX ULl Ha OOBEKT U B noMelleHns AGoHeHTa
4715 NPOBEIEHHs PabOT MO MOAKIIOUSHHIO K YCyraM W OCYLUECTB/IEH S PEMOHTHBIX PaboT.

5.4.8. Ha Bce Bpemsa neiicTBus HacTosmero JloroBopa 0GECNEYHTb COIACOBAHHE W PELIEHME BCEX AIMMHHUCTPATHBHBIX,
(pMHAHCOBBIX M TEXHMUYECKHX BOMPOCOB HA TePPUTOPHK cBoero OGbekTa, NOMeLLEeH s (30aHHA) A4 OpraHU3aLMH MPeaoCTaBIeHHs
Oneparopom Yenyr. Ecniu ansg peanmsaunn 3akaza ot AGoHeHTa noTpeOyeTcss MOMydeHHe KaKMX-THOO JIHUEeH3UH u/uiu
paspelieHnii, kak TO: MPaBO HCMOJb30BAHUSA TeieOHHON KaHANM3alUMK, He OTHOCALIEHCSs K BEACHHIO ONepaTopoB OOLLEro
NO/ML30BAHMA, A1 OpraHU3aLMK JIMHUIA CBSA3H, NpaBo A0cTyna Ha OObekT, paspelueHue Ha yctaHoBKY OGopynoBaHus, AGOHEHT




o0ecreunT moayyeHue TaKWX JIMUEH3MH W/uiM  paspelleHuit y COOTBETCTBYIOLUMX OPraHOB/XO3AHCTBYIOWMX CyObEKTOB
CBOEBPEMEHHO M 3a CBO#1 CUeT.

5.4.9. ObGecneunBaTh COXpAHHOCTb M HE BMELIMBATLCA B padoTy obopynoanus OnepaTtopa, nepesaHHoro AGOHEHTY Ha MepHoa
okazanus Yemyr no JIoroBopy, M He OCYLIECTBIISTh CBOMMH CHIAMM WM CHIIAMH TPETBUX JIMLL TEXHHYECKOE 00C/YKMBAHWE WK
pemoHT obopynoBaHus Oneparopa.

5.4.10. OGecrneunTb TEXHHUECKHE, AJAMHHHCTPATHBHBIE M MPOrPaMMHbIE Mepbl, HEOOXOAMMBbIE A/ 3aLUMTbI 000pPYAOBaHMS
AGoHeHTa OT HECaAHKLIMOHHMPOBAHHOTO JOCTYNA TPETbHUX JHL M noTpedaeHus YCayr HeyCTaHOBJIEHHBIMH JIMLAMH, MPUHUMATD
Ha/UIeKallHe Mepbl M0 TaKOH HAacTpoiike W 3aliuTe CBOEro 00OpYAOBaHMs, KOTOPbIE MPEMATCTBOBAIH Obl HEAOOPOCOBECTHOMY
MCMOJL30BAHUIO ITOr0 00OPYAOBAHMS TPETbMMH JHMUAMH. AGOHEHT HeCeT TMOMHYI0 OTBETCTBEHHOCTb 3a TEXHHUYECKYIO
SKCMUTyaTaluuio CBoero o0OpyaOBaHMS, BK/IKOUAs NporpamMHoe obecrieueHue (noaaepikaHue HCnpaBHOrO (yHKUHMOHWPOBAHMA,
BBIMOJIHEHHE PErfIAMeHTHBIX M PEMOHTHbIX paboT, KOH(UrypuUpoBaHHe, aAMHHWUCTPUPOBAHHME, YIPABIEHHE [OCTYNOM K
000pyI0BAHHIO, B TOM YMCIIe YMpaBJeHHE AMCTAHLUMOHHBIM JOCTYNOM K YCyraMm, OKa3blBA€MbIM Ha €ro OCHOBE), a TaKikKe
BbINOJHEHHe TpeGoBaHHi HH(POPMALHOHHON (e3onmacHoCcTH B npouecce notpebiaeHns Ycayr. AOOHEHT JOMKEH ONepaTHBHO (B
TeueHWe uaca) cBs3atbes ¢ OmepatopoM MpH  OOHApy:KeHMH Cily4yaeB HECaHKLMOHMUPOBAHHOTO MOTpebiaeHHs Ycayr
HEYCTAHOBIIEHHBIMK JIMUAMH C HWCrofb3oBaHueM obopyznoBaHus AOOHeHTa WM obopyaosaHus Omneparopa, NepeaaHHOro
AOoHeHTy Ha nepuoa okazaHus Ycayr no Jorosopy.

AGoHeHT komnencupyer Omepartopy yObITKM B cllyuae yTpaTbl Wi ropexaeHns OO0pyaoBaHHMs (3a MCKIIOUEHHEM YOBITKOB,
BO3ZHMKLWIKX 10 BUHE OniepaTopa) B COOTBETCTBHH ¢ AEHCTBYIOLLUM 3aKOHOAATEILCTBOM.

5.4.11. AGOHEHTY 3anpellaercsi COBeplaTh AEHCTBUS, KOTOpble MOrYT MOBJeYb HapyLIeHWe HOPMabHON paboThl APYrUx
AOOHEHTOB W/WJH M0JIb30BaTEeH YCyr, a TakikKe MUCMoJb30BaTh rnpeaocTasisemble Onepatopom Yeayru Takum o0pasom, 4ToObl
3TO CO34aBaO yrpo3y 340POBbIO M 0E30MACHOCTH J110AEH, 0830MaCHOCTH H 000POHOCTOCOOHOCTH rOCY 1apCTBa.

6. Croumoctb Ycayr

6.1. CroumocTb noroeopa cocrasiser 51864,56 (I1aTeaecaT oJHa ThICAYa BOCEMBCOT LIECTBAECAT YEThbIpe pyouns 56 komeek)
¢ yuerom HJIC.

6.2. Ecnn nHoe He ykaszaHo B 3akase, CTOMMOCTb YcCayru, npeaocrasisemoit Oneparopom AOOHEHTYy B paMkax 3akasa,
COCTOMT M3:

- €MHOBPEMEHHOH CTOMMOCTH Y CJTyTH MO MOAKJIOUEHHIO;

- ©KEMECAUHOM CTOMMOCTH Y CJTyTH.
CroumocTh ykasblBaeTcs B 3akasze B poccuiickux pyOasx ¢ yyetom HJ/C M kakux-11M00 MHbBIX CYLUECTBYIOWMX HJIH
BBO/JMMbIX BMOC/EACTBHH HAJOTOB M MOLUJIHH.
Yeaosusa Onnatbl

6.3. Cucrema oriaTbl Yeiyr yKkasbiBaeTes B 3akaze. BO3MOXKHbBI ciieyoline BUAbI OMaThl:
- aBaHCOBas CUCTEMa;

- OrJara yclyr MOoCpeACTBOM OTJI0KEHHOTO MaTexa.

6.4. Ecnun 3akazom k [loroeopy onpeneneHa aBaHcoBas cuctema ornarel Yceayr Oneparopa, TO He ro3aHee 5 (MsSToro) yucia
mecsua, npeawectsytouero OrueTHomy nepuoay Oneparop BbicTaBiseT AOOHEHTY cueT Ha oruiaty Yciayr OT4eTHOro nepuoaa.
AOGoHeHT 00s3aH OMJAaTUTb BbICTABAGHHbIH OnepaTopom cuer He nosaHee 3 (Tpex) pabouMx AHEH [0 Hayana OrnaaunBaemMoro
Oruertnoro nepuoaa. Oneparop UMEET NpaBoO He MPEAOCTABATh Y Cayrd AGOHEHTY MpPH MOJHOM HCMOJb30BAHWH CPEACTE HA €ro
JIMueBOM CYETE WK MPH HEAOCTATOYHOCTH CPEACTB Ha JIMLEBOM cueTe A/ CrucaHus exemMecsuHoi AOGOHeHTCKOM natel. JlocTyn
AGoHeHTa K Yciayram BO300HOB/ISETCA MOC/ie MOMOJMHeHHs AGOHEHTOM cBoero JIMLEBOro cuyera B 00beme, HEOOXOAUMOM U
JIOCTaTOYHOM 15l CIICAHUS €KeMECAUHOH AGOHEHTCKOM NiaTkl B MOJHOM o0beMe.

6.5. Ecnn 3akazom k JJoroBopy npeaycMOTpeHa CHCTeMa OrlaThl YCIIyr MOCPEACTBOM OTJIOKEHHOro miarexa, Oneparop
BbICTAB/IAET AGOHEHTY CUET Ha OruIaTy (aKTHUYECKH OKa3aHHBIX Y CJyr He rmo3aHee 5 (MATOro) yucna PacueTHoro nepuosa ¢
nepeaayeit ero Konuu 1o 3JEKTPOHHOM MoYTe M NOCAEAYOLUMM HanpaBieHHeM opuruHaia AOOHEHTY Mo nouyTe.

[lpu onsare Yciayr nocpencTBOM OT/0KEHHOro mnarteska AOOHEHT orauuBaeT cueT 3a Yemyru Oreparopa He Mo3iHee
NOC/EAHEro ynena PacueTHoro nepuona.

6.6. B cnyyae HeonnaThl cueTa B YCTaHOBJEHHbIH cpok, Omepatop BrpaBe NPUOCTAHOBHTH OKasaHue Yciyr AGOHEHTY.
Oneparop Bo300HOBAsAET OkazaHHe AGOHeHTy Ycmyr B TeueHue 1 (omHOro) pabouero AHs CO AHS MpembABleHHS AGOHEHTOM
MJIaTEKHBIX JOKYMEHTOB, TOATBEP)KAAIOIIMX JIMKBUAALMIKO 3aJ0/DKEHHOCTH MO orJjate YCayr B MMOJHOM o0beMe s
TEJEMAaTHYECKUX YCITyr CBA3H W B TeUeHue 3 (Tpex) padounx AHeH — 11 Tene(OHHBIX U MHBIX YCIIYT CBA3M.

6.7. Ecnu nHoe He yKkaszaHo B MPUIOKEHUAX MK 3aKase, B Clyuae ecii NOAKIIoYeHHe AGOHEHTa K Y cilyraM NpoU3BOAMTCS He
C Hayalla KaJeHJapHOTO Mecsua (HEroJHbIH KaneHaapHbii mecsl), AOOHEHTCKas MmiaTa W BXONALLWI B He& TpaduK/KOMHYECTBO
MWHYT PACCUMTHLIBAKOTCS MPOMOPLUMOHATBHO KOJMUECTBY JHEMH, OCTaBLIMXCsl 10 KOHLA PacueTHoro nepuona.

6.8. AGoHeHT 00s3aH ortaunBaTh AOOHEHTCKYIO MJaTy 3a YCIyrn A0 MOMEHTa MpekpalleHust AeiCTBUsA HACTOSLLErO
Jorosopa. AGOHEHT BrpaBe BHOCHTL aBAHCOBbIE MIATEKH B pasMepe GonblueM, yem AGOHEHTCKas nata 3a Y ciiyru.
6.9. Ecnn B 3akase He yka3aHO MHOE, Omiara MoOJHOW CTOMMOCTH YCIyr MO MOAKIOUEHHIO MPOU3BOAMTCA AGOHEHTOM

aBaHCOBbLIM MeTOAOM B TeueHue 10 (necatu) paboumx AHelH ¢ aaThl BCTYIUIeHHs 3aKasa B CUlY.

6.10. Onnata croumoctH yenyr no Jlorosopy, ocyuiectsisercs B pyousx Poccuiickoit ®enepauun B Ge3HanuuHoi popme o
pekBusuTam Oneparopa, ykasaHHeiM B [lorosope. He monyckaercs ocyuectieHre AGOHEHTOM OMiaThl 3a YCJIyru uepes
TePMUHAIbI OMEPaTOpOB [MJIATEXKHBIX CHCTEM. JleHexkHas cymma (KOMHMCCHOHHBIE), yaepikuBaemas ¢ AGOHEHTa KpeaUTHBbIM
yupexaeHuem (6aHKOM), OTHOCHTCA Ha pacXoabl AGOHEHTA M B CUET OMJIaThl Y CJIyr HE BKITKOYAETCH.

6.11. Yuer Yenyr AGOHEHTa OCYLIECTBSETCA HA OCHOBAHMM NAHHBIX CePTHQULMPOBAHHOH ABTOMATM3MPOBAHHON CHCTEMBI
pacuertos (ACP) Oneparopa. Mudopmauus ACP OnepaTopa NpMHMMAETCs Kak €IMHCTBEHHOE M 10CTAaTOUHOE OCHOBAHME I
yuera noTpebieHHbIX AGOHEHTOM YCIIyT M BBICTAB/ICHHS CUETOB W HE MOJIEKHT A0Ka3bIBAHUIO CO CTOPOHBLI OnepaTopa.

6.12. [1pn HeoGxoanmoctn Onepatop M AGOHEHT OCYLLECTBIAIOT CBEPKY B3aHMOPACUETOB MO Hactosulemy Jloropopy. AKT
CBEPKM B3auMoOpacueToB cocrapngerca OnepaTopoM B JABYX JK3eMIUIApax M MOAMMCHLIBAETCS €ro  yrnoJHOMOYEHHbIMH
npencragutensivu. B teuenne 10 (necatn) kanennapHbix AHeli ¢ AaThl nojyueHHa oT Onepatopa AKTa CBEPKH B3aMMOPAcUeToB
ABoHeHT 00513aH noanucats AaHHbIH AKT W HanpasuTh ero Oneparopy. B Clly4ae ec/ii B TeYEHHE YyKa3aHHOro cpoka AOOHEHT He
Haripasnisier B aapec OnepaTtopa MOANMCAHHbIH AKT CBEPKM B3aHMOPACUETOB WM MOTHBUPOBAHHbIE BO3PAKEHHMSA MO MOBOIY
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MOJABEPriasca AeHCTBUIO 0OCTOATENLCTB HEMPEOJOINMON CHilbl, 00s3aHa B TeueHue 10 (IecaT) KajleHAapHbIX AHeH yBeJIOMHTD
Apyryto CTOpPOHY O HAacTYIUIEHHHM TaKMX OOCTOATENBbCTB, MPU ITOM CPOK MCMOMHEHMs 00A3aTenbeT no JloroBopy nepeHoCHTCs
2COPa3MePHO BPEMEHH NeHCTBUS yKa3aHHbIX 0OCTOATENBCTB M BPEMEHH, TPeOyeMoro Ajis YCTPaHEHHUs UX MOC/IeICTBHI.

8.2. Ecan oOcTosrenbcTBa HenpeoaoaumMoit cuibl (ope-maxop), nepuon AeHCTBHUS KOTOPBIX mpeBbiwaeT 60 (wecTbaecar)
KaleHAapHbIX JHEH, BbI3bIBAIOT CYLIECTBEHHOE HApYLIEHHE WM HEMCIIOJHEHHe 0043aTesbCTB Mo Hacrodwemy Jlorosopy, To
kaknas CTOpoHAa MMEET MpaBO MPeKpaTHTb AelicTBHe HacTosuwero [loroBopa, HanpaBuB Apyroii CTOpPOHE COOTBETCTBYIOLUEE
YBEIAOMJIEHHE HE [03/Hee, yem 3a 15 (naTHaauath) KajJeHAapHbIX AHEH 00 MPEarnosiaraeMol AaTbl paCTOPIKEHMs HACTOALIErO
Jlorosopa.

8.3. OnepaTop He HeceT OTBETCTBEHHOCTH mnepea AOOHeHTOM 3a yiepO noboro poaa, NoHeCeHHbIH AGOHEHTOM H3-3a yTepH
CBOMX AYTeHTHM(MKALMOHHBIX JaHHbIX, a TaKke B Cllyyae HECAaHKUMOHMPOBAHHOrO AOCTYNa TPeTbHX JIHUL K
AyTeHTH(HKALUHOHHBIM JaHHBIM AOOHeHTa 1100 K BblAeaeHHOH AOOHEHTY JIMHUU CBS3H.

8.4. Onepatop He HeceT OTBETCTBEHHOCTH MO HacTosAweMy [loroBopy B CI€AYIOLIMX Clydasx:

8.4.1. 3a kauecTBO YCIyr W HapylieHHe CPOKOB OKa3aHWs Y Cyr Mo npuuMHaM 0OBEKTHBHOIO XapakTepa (BKItouarolme B ceds
NoBpekKAeHUs: M npoduaakTHUeckue padoTbl HAa MaruCTpalbHbIX KaHagaX, TEXHMYECKHE OCTAHOBKH CETEBbIX PECYpPCOB,
HaXOAALLMXCA BHE 30HbI 0bcnyxuBaHus Oneparopa);

8.4.2.  3a KauecTBO, Colep)KaHWe M COOTBETCTBHE 3aKOHOATENLCTBY Poccuiickoi denepaunn MHPOPMALIMK, MOTYUEHHON WK
nepeaaHHolt AGOHEHTOM 1O CeTAM CBsA3M nocpeacTsom Yciayr Oneparopa.

8.4.3.  3a yxyllIEHHE COEAMHEHHH (pazbeaMHEHHE, MOMEXH W Mp.) WK MPEeKpalleHHe A0CTyna K YCayram, MHbIE YXYILWEHHs
KayecTBa CBA3M, B CBA3M C MWCMNOJb30BaHWEM AOOHEHTOM HeWCrNpaBHOro o0Opyn0OBaHWs, OOOPYAOBaHWsA, HE HWMEIOLIEro
00s3aTe/IbHbIX CePpTU(HUKATOB, a TaKKe MPU HMCMONb30BAHUM AOOHEHTOM HEIMLEH3HOHHOrO MNpOrpaMMHOro obecneyeHus,
MCMONB3YIOLLErocs As AocTyna k Yeayram Oneparopa;

8.4.4. Oneparop He HECET OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3auMClEHHMs MJarexa, ecid AOGOHEHTOM He WCMOJIHeHa
HaeskalnM 06pa3oM 00s3aHHOCTb, H3MokeHHas B 1. 14.18 JloroBopa ¥ B MOMEHT MiaTexa WM ObUIM MNPeaoCTaBjEHbI
HEKOPPEKTHbIE PEKBU3WUTBI (PACUETHBIM CUeT, HOMEpP L0roBoOpa, JUMLUEBOMN CUET U T.11.)

10. KonpuaeHUHAAbHOCTb H AHTHKOPPYNLMOHHAS OrOBOPKA

10.1.  CropoHbl MPU3HAIOT, YTO MOC/E 3aKIHOUEHHs HacTosLero JloroBopa i B MPOLIECCe ero WCMOIHEHHs, OHH MOTYT MONY4YHTb
JOCTYI K KOH(pHASHUHATLHOH HH]OpMaLMK O fesTenbHOCTH Apyroit CTOPOHbI, €€ COTPYAHMKAX, PYKOBOACTBE, BJaebLax 1 T.1.,
€e JIe/IOBbIX KOHTAaKTaX, pe3yJibTarax KOMMep4ecKoi aesrenbHocTH, M T.A. Kaxnas CTopoHa Mpu3HaeT, YTO ee OTHOLUGHHMSA C
npyroii CTOPOHO#H SABNAKOTCS MO CBOEH Mpupoae KOH(UAeH IMaTbHBIMH.

10.2.  Bes ycTHas W mucbMeHHas MHGOpPMALMS TEXHUUYECKOr0 M KOMMEPYECKOro XapakTepa, He OMyOjMKOBaHHAA B OTKPBITOM
nevyaty audO MHbIM 00pa3oM He nepeaaHHas Ui CBOOOAHOroO AOCTyMa, MPSAMO MM KOCBEHHO OTHOCHLIAACH K HACTOALIEMY
Jorosopy, npeaocrasisemas oaHoi Ctoponoi apyroit CtopoHe, a Takke MHpopmauusa, o kotopod CTOpoHa, nepenaroLas
uHdopmaumio, yseaomuna apyryto CTOpoHy, 4TO Takas HHpoOpmauus sBaseTcd KOH(QMASHUMANbHOW, OyneT CcuyMTaThCs
KOH(puaeHuHanbHON nHopmaumeit («KoHpuaeHuranbHas nHbopMaUUI»).

10.3. CTopoHbl 003ylOTCSl YCTAaHOBUTb B OTHOLIEHHM KOH(HAEHUHANIbHON MHPOPMALMH PEXHUM KOH(PHUAEHUMATLHOCTH B
cooTBeTcTBUH ¢ DesepanbHbiM 3akoHOM «O KoMMepueckoi Taithe» oT 29 utonsa 2004 r. No 98-D3.

10.4.  OO6s3arenbcTBa, CBi3aHHbIE C COOMOAEHHEM KOH(MMACHUMAILHOCTH, MPELYCMOTPEHHOH HacToAWMM JloroBopom, He
pacnpocTpaHaoTCa Ha HHYOPMALIHIO, KOTOpas:

- ABJIAETCA WJIM CTAHOBMTCS OOIIENOCTYTHOM He B pe3ynbTaTe HapylleHus HacToswiero Jorosopa nomyuatouieiit CTopoHoit
WM €€ JI0YEPHUMH M MOAKOHTPOJIbHBIMU CTPYKTYpaMH, AMPEKTOPaMH, COTPYIHHKaMH, akUMOHEpaMH, BialeibuaMH, areHTamu,
MPEACTABUTENSAMH, HA3HAYEHHbIMH JIMLIAMH WJIH NPABONpPEEMHUKAMH;

- nojtyueHa apyroi CTOPOHON Ha 3aKOHHbIX OCHOBaHMAX Y TpeTbuX CTOpoH Ge3 Kakux-nnubo 003aTenbCTB O COOMOAEHUH
ee KOH(pUACHUHAIbHOCTH;

- onoOpena B KauecTBe OOLIEJOCTYMHOH HA OCHOBAaHMH MPEABAPUTENLHOrO MUCbMEHHOro cormacks CTOpOHbI,
NpeaoCTaBsIOLWEN TaKyl0 HHPOPMaLHUIO;

- M3BECTHA WIIM MPUHALNEKUT nonyuaroied CTOpOHE Ha 3aKOHHBIX OCHOBAHMSX 10 ee pasrnawieHus apyroil CTOpOHOIl;
UIu

- MOANEKUT PA3ryIALIEHHIO HA OCHOBAHMM O(QHUMATIBHOrO TPeOOBaHMSA TOCYAAPCTBEHHBIX OPraHOB, CYAeOHBIX PELIEHMI
W1 TpeOOBaHHIA.

10.5.  Hu onna CropoHa HMKakuM 00pa3oM He JOJKHA MCIONb30BaTh CBOM 3HAHMA O KOMMEDPUECKOH NEeATEeNbHOCTH APYroii
CTOpOHBI B MHTEpECax Kakoro-nubo TPeTbero JMUa WM OpPraHu3aluuM, a TakKe pasriallaTh TPETbUM JIMUAM KaKyk-THGO0
MHPOPMALMIO WK JaHHbIE B OTHOLIEHHH KOMMEPUECKOi JesiTenbHOCTH Apyroif CTOPOHbBI, GM3HEC CTPATErHio, MOANTHKY, LEHb! 1
APYTYI0 MH(POPMALMIO U JaHHbIE O KOMMEPUYECKOH AeATelbHOCTH ApYroi CTOPOHBI.

10.6. B Teuenue cpoka aeiicTBus JIoroBopa u 5 (MATH) JIET C MOMEHTA MCTEYEHHs CPOKA ASHCTBUS (10CPOUHOIO PacTOPKEHH )
HacTosuero Jlorosopa CTOpoHbl 0053yHOTCH:

- e pasrnawatbh KoHpuaeHUManbHy0 HHYOPMALIMIO TPETHUM JIMLIAM;

- 00ecrneuuThb TOT K€ YPOBeHb 00ecrneyeH s KOHYHACHLHATbHOCTH HHPOPMALIMH, KOTOPbIH MPUMEHAETCA 110 OTHOLIEHHIO K
coOcTBeHHON MH(pOPMaLKMK TaKoH ke BAKHOCTH M, MO KpaiiHell Mepe, NMpeanpuHATbL pasyMHble AEHCTBHS MO NMPEAOTBPALIEHHIO
pasrnawenns KonpuaeHuuanbHoH HHPOpMaLMu;

- HE3aMEUTHTENIbHO COOOWNThL Apyroit CTOPOHE O CTaBLIEM M3BECTHBIM Cllydyae pasrjalleHus MK HECAHKLIMOHHPOBAHHOIO
ucnonb3osanua KoHpuaeHUManbHON MHGOPMALMK W TMPEANPHHATL BCE Pa3yMHbIE NECTBUA MO BOCCTAHOBCHWIO BIALAEHHS

KonpuaenunanbHoit  uHoOpmaumneidi W MNpenoTBPALIEHNIO AaibHEHIWNX HECAHKUMOHUPOBAHHBIX AeHCTBUI M HapyLeHH
HacTtoswero Jlorosopa.
10.7. He aBngioTca TpeTbUMH JHLAMH, KOTOPbIM OrpaHuyed 10ctyn K KoHduaeHuuansHoi MHGOpMAaLK, I0pHIHYECKHE HilK

(usuueckne nuua, cocrosume co CTOPOHOI B OTHOWIEHHAX adHUIHPOBAHHOCTH, WITH SIBIISIOLLHECS FOCY 1APCTBEHHBIMU OPraHaMH,
HaJe/eHHbIMK MpaBOM nojy4yeHus OT CTOPOHbI COOTBETCTBYIOIIEH KOH(MUASHLUMANLHON HH(BOPMALMK 10 3aKOHY, MM
ABJISIIOILNECH ay INTOPOM/ay INTOPCKOH KOMMaHHeii, CyLeCTBAIoLEel ay IMTOPCKYIO MPOBEPKY ACATEIbHOCTH CTOPOHBI.

10.8.  Cropona, nonyunswas KonduaeHunanbHyto HHOPMaLKIO, BIIpaBe MCTONb30BaTh H NepeaBaTh ee CBOMM PaGOTHHKAM, a
TAKKE KOHCYJIbTAHTaM, KOHTPAreHTam 1 apuaupOBaHHbIM JIMLIAM MCKIIFOYHTENBHO B LIeJISX HCTIOHEHHS HACTOSLIErO 10r0BOpa, U
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KOTOpbIE MPHHANM Ha ceba obsa3arenbcTBa o Hepasriawennu KoupuaeHunanbHOH MHQOpPMALMK HA YCIOBHMAX, aHATOTMYHbIX
coaepsKkaluMes B HacTosiwem Jlorosope.

10.9.  Ecnu Cropona, nonyuusiuas Kondunenuunansryto nadpopmaunto, Oyner obds3aHa B COOTBETCTBHM C 3aKOHOM PacKpbITh
KonpuaeHumanbHyo MHGOpMaLMIo opraHam rocy1apCTBEHHOMN BracTu 1 ynpassieHns Poccuiickoit deaepauny Wik MHOCTPAHHOTO
rocynapcTBa, a TaKKe MWHbIM OpraHaMm M JiduaMm, YNOJHOMOYEHHbIM — 3aKOHOIATE/NbCTBOM — TPebOBaThb  PaCKpbITHs
KonduaenunansHoit nHdopmaunu, Takas CTopoHa 0653aHa He3aMeLTHTebHO B MHCbMEHHOM (hopme YBEAOMHTL 00 3TOM APYTryto
Cropony. [lpn sTOM, B Cciyyae Hamnexailero yseaomneHus CTOpoHbl, npenocraBusluel KoHpHACHUHANBHYIO HHPOPMALMIO,
packpsbiBatollas CTOPOHA He CYMTAETCS HApYLUMBLUEH CBOEro 0053aTe/bCTBA O HepasrialeHnd KoHpuaeHUmaabHon HHBOpMALIKMK.
[Tpu sTOM packpsiatowas CTopoHa 00s3aHa nepeaatb TOMbKO Ty 4acTh KOH(pUAEHUHMANBHOH MHPOPMALMH, paCKPbITHE KOTOPOI
pasyMHO HEeoOXOOMMO /Il BbINOJIHEHHs TpeOOoBaHMs, COAEpHKALIerocs B COOTBETCTBYIOLUEM 3arpoce YMNOJHOMOUYEHHOro B
COOTBETCTBHH C 3aKOHOM FOCYAapCTBEHHOTO OpraHa WiM MHOTO JIMLA.

10.10.  KoH¢puaeHunanpHas nHpopmaLms octaeTesi COOCTBEHHOCTBIO packpbiBaroLeil HHdopmaLnio CTOPOHBI, U 0 TpeOOBAHHIO
nocneiHel MOANEKUT BO3BpALUEHHIO Takoi CTOpPOHE WM YHHUYTOXKEHHKO BMECTe CO BCEMM KOMMAMH, caenaHHbIMH CTOPOHOI,
nonyuatouie MHGOPMALMIO, WM IPYrUM JIMLIOM, KOTOpOMY Takas MHpopmauus Oblia npeaocraBieHa CTOPOHOM, nosyuuBLueit
uH]opmaLMio, ¢ cocrapieHeM AkTa 00 yHuuTokeHuu KonpuaeHunansHoi uHpopmauuu. [Momydarowas CtopoHa oOs3aHa
NpeNoCTaBUTh pacKpbiBatoiiel CTOpoHe MoAnMcaHHbli sk3eMmiip Akra o6 yHHuToxkeHud KoHduaeHunambHOH nHopMauun B
TeueHue 5 (natu) pabounx IHEH C 1aThl €ro COCTABAEHMS.

10.11.  [lpu wucnonHeHun cBOMX 0043aTenbCTB M0 Hacrosuwemy Jloropopy, AOGOHeHT o0s3yercs cobaionaTe TpedoBaHms
MPUMEHUMOr0 aHTHKOPPYNUHOHHOrO 3aKOHOJATENbCTBA M HE MPEANpUHUMaTh HUKAKUX NEHCTBHH, KOTOpPbIE MOTrYT HapyLIMTb
HOPMbI MPUMEHUMOr0 AHTHKOPPYMLUHOHHOIO 3aKOHONATENbCTBA, B TOM YHMC/IE, FAPAHTUPYET, YTO OH U ero ahduanpoBaHHbIe TULA,
pabOTHHUKH HITH MOCPEIHUKH:

- HE BBIMJIAYMBAIOT, HE MPEAJIAratoT BbIMIATHTL M HE Pa3peLLatoT BbIMUIATY KaKnX-11M00 JSHEHHbIX CPEACTB WIIH LI@HHOCTEHH,
npaMo HJIH KOCBEHHO, JI00BIM JMuaMm, ajid OKa3aHud BJIIMAHUSA HA JEUCTBHUS UITH pEelWEeHNs 3TUX JIML C UEJIbHO MOJIYUYHUTb Kakue-nnbo
HEMpaBOMEPHbIE MPEUMYLIECTBA WIIH peaIM30BaTh WHLIE HEMPABOMEPHbBIC LIEJIH]

- HE OCYLUECTBJAIOT AEHCTBMA, KBaIM(pULMPYyeMble MPUMEHUMbIM JUls LeJeld [J0roBopa 3aKOHOAATE/lbCTBOM, Kak
nava/noslydeHue B3ATKM, KOMMEPUECKMH MOAKYMN, a TaKkKe WHble AEHCTBMsA, Hapyllarolue TpeOoBaHUs MPUMEHUMOrO
3aKOHOJATEIbCTBA M MEKIYHAPOAHBIX AKTOB O MPOTHBOACHCTBHH KOPPY MLUHH.

10.12.  ABOHEHT noATBEpKAACT, YTO MPH 3aKAIOYEHHH HacTosiwero J(oroBopa, 3a HCKIIOYEHHEM, KOrAa 3TO ObUIO PacKpbITO B
nucsMeHHolt popme Onepatopy:

- HH OJHO MU0 M3 usneHoB CoBeTa AMPEKTOPOB, WHBIX OPraHOB YMpaBJeHHs, PYKOBOAWTENEH, AOUKHOCTHBIX JHL M
pabotuukoB OnepaTtopa He SBJAIOTCA aKLMOHEPOM, 3aKa3uMKOM, KOHeuHbIM OeHeduunapom, yieHom CoBera AUPEKTOPOB, UHBIX
OpraHoB yNpaBJieHHs, PyKOBOAUTENEM, JOMAKHOCTHBIM JIMLIOM, PAOOTHHKOM AGOHEHTa MK ero ahuIHpoBaHHOTO JKLA;

- AQOHeHT 1 ero adGpuIMpoBaHHbIE JMLA HE 3aKIOYAIM HUKAKMX JOFOBOPOB M HE BCTYMAlH HU B KAKHE OTHOLUEHMS,
KOTOpble Obl obecrieuMBanu PYKOBOAMTENsIM W paboTHMkam Oneparopa NpsAMYI WIH KOCBEHHYIO 3aHHTEpPECOBAHHOCTb B
Horosope, BKiouas, 63 orpaHu4eHuil, noayueHme J060ro KOMUCCHOHHOTO MJIH areHTCKOrO BO3HArpaKAeHHs, JH0O0ro Apyroro
J1aTe’Ka WK BBIFOAbl, KOTOPbIE OblK Obl 00YCIOBAGHbBI MM CBSA3aHbI C HACTOALIMM J[OroBOpOM.

10.13. B cnyyae BO3HHKHOBeHHs y AGOHEHTA MOAO3PEHHH, YTO MPOM3OLLIO WM MOKET MPOW3OWTH HAPYLUEHHE KAKMX-THOO
TMOJIOKEHMH HACTOALLEH aHTUKOPPYNUMOHHOM OroBOpkH, AGOHEHT 00s3yeTcs HeMeAeHHO HanpaBuTb Oneparopy MHCbMEHHOE
YBEIOMJIEHHE O HapylieHHH. B nuceMeHHOM yBenomiaeHHH AGOHEHT 00s3aH cocnaTbesl Ha GakThbl WK NPEIOCTABUTL MaTEpHalbl,
AOCTOBEPHO TMOATBEPIKAAOIIME WK [arOllKe OCHOBAHWE MpenrnojaraTtb, YTO MPOMU30LUIO WJIH MOKET ﬂpOH30ﬁTH HapyleHue
KaKnMX-1100 nosoKeHuit HacToslero myHkra. CTOPOHbI MPULIKM K COMMIALICHHIO FapaHTHPOBaTh KOH()MAEHUHAILHOCTb JIMLAM,
cooOaroLmm o hakTax HapyLeHUH W KOPPYMLUKH, ¢ Y4ETOM TpeOOBaHMH 3aKOHOAATE/ILCTRA.

10.14. B cnyuae HapyiieHns AGOHEHTOM 0053aTesbCTB, MPELYCMOTPEHHbIX HACTOsLIEH craTbed, Onepatop MMeeT NpaBo B
000 CPOK MPUOCTAHOBUTL OKa3aHWe ycayr no JloroBopy 10 yCTpaHeHMsl HapylleHHs, U B OJHOCTOPOHHEM BHeCyaeGHOM
MopsAZIKe OTKa3aThbCs OT MCrnosiHeHus Jlorosopa. Onepatop BrnpaBe TpeOoBaTh BO3MelUeHHS YOBLITKOB B MOJHOM OOBEME,
BO3HHUKLIMX B PE3yJIbTATE TAKOrO MPUOCTAHOBIEHHS WK pacTopskenus Jlorosopa.

11. VYcaosue o 6eHedrumapax

11.1. B moMmeHT 3akmoueHHs HacToswero Jloroeopa AGoHeHT 00s13aH NpeaocTaBUTh Oneparopy HHPOPMALHOHHYIO CMPABKY,
colepiKallyro CBeleHUs 0 coOCTBeHHMKax AOOHEHTa, BK/OUas KOHeUHbIX OeHeULMApoB, ¢ MPUIOKEHHEM MOATBEPIKAAIOLIMX
NOKYMEHTOB. B ciydae He npenocTaBfieHHs  AOOHEHTa BbILIEYKA3aHHbIX CBEJCHMH M OOKymeHTOB Oriepatop Bhpase B
OJHOCTOPOHHEM TOPSIAKE PACTOPrHYTh HACTOALLIMI JI0roBop B 0IHOCTOPOHHEM BHeCy1eGHOM MopsiaKe.

11.2. AGoHeHT 00s3aH mpenoctaBiaTe Onepatopy HH(OpMauuio 00 H3MEHEHHAX B COCTaBe COOCTBEHHMKOB AGOHEHTa,
BKJIIOUas KOHEUHbIX OeHepuUMapoB, M (MJM) B MCIOJHHUTENbHBIX OpraHax AGOHEHTa, B CPOK, He MpEBbILANWMA S5 (MsTh)
KaJICHIAPHbIX JHEH MoC/e TAKUX W3MEHeHWH. B cryyae HeBbINOJAHEHHA AOOHEHTOM BbllIeyKazaHHON o0s3aHHOCTH Orneparop
BIPABE PACTOPrHYThb HACTOALIMIT JIoroBOp B ONHOCTOPOHHEM BHECYA€OHOM MOpsiKeE.

11.3. Uudopmaumio 0 codcTBeHHHKAX (BK/IHOUYAs KOHEUHbIX OeHeuUMApOB), 00 W3MEHEHHAX B LIENOYKE COOCTBEHHWKOB M

(W) MCMOJIHUTENBHBIX OPraHOB ATEHT [PEJOCTAB/ISET B COOTBETCTBHM C (OPMOH, npuseneHHoi B [Mpunoxkennu Ne 1.2 k
HacToswemy Jloroeopy.

11.4. AGOHeHT pjaeT corjacHe Ha HampaBleHHe [PEJOCTABIEHHON B paMKaX HAcTOAWEro mMyHkTa WHdopmauun u
noarsepzkaarolnx 10kymeHnTos B OAO «PX» u denepanbHble OpraHbl HCMOIHHUTEIBHON BIACTH.
11.5.  AGOHeHT rapaHTHpyeT, 4TO MPEANpPHH:N BCe HEOOXOAWMble ASMCTBHSA AN OOecreueHus COO/IOAEHUS MPaB JHLL, UbH

nepcoHalbHbIe JaHHble MOTYT ObITh Mepeaansl Oneparopy 1o Hacrosiiemy JoroBopy (B TOM 4HCIie: yBEAOMHI YKa3aHHbIX JIHLL 00
00padoTKe MX MEPCOHANbHbIX JAHHBIX, O LEJIAX H OCHOBAHMAX 00pabOTKH JaHHbIX, O MPEANoaraeMbiX Moyb30BaTe/IsX NaHHbIX) H
MOJIyun MX COMNIACHE Ha Takyro 00paloTKy, a TakKe NMpPeloCTaBM/ yKasaHHbIM Jvuam uHopmaunio o6 Onepartope  Kak 00
oneparope, OCyUIECTBAAIOLEM 00paboTKy MX MEpPCOHANbHbIX AaHHbIX. AOOHEHT 0053aH NOMYUMTb y CyOBEKTOB MEPCOHANbHbIX
J@HHBIX, HHPOPMALKA O KOTOPbIX nepeaaerca Onepatopy, cornacus Ha nepenauy uHpopmaunu Onepatopy, B OAO «PXK]» u
(enepanbHble OpraHbl MCNIOJHNTENBHON BIACTH.




12. Pacropxenue Jlorosopa

12.1. Ecau vHOE He MpeaycMOTPEHO MnosokeHnuamMu JloroBopa, HacToswwuii JloroBop MoxkeT ObITb B J060€ BpeMs pacTOpPrHyT
MO0 M3MeHeH no cornaiiennto CtopoH. [1pu 3Tom Jloroop Gyaer cunTaThCs NPEeKpPaTHBLIMM CBOE JeHCTBHE MO0 H3MEHEHHBIM C
Jarel noanucanus CTOpOHaAMH COOTBETCTBYOLLErO COMIALLEHHs.
12.2. B cayuae pacropxenus [oroBopa Bce [lpuioskeHuss W 3akasza k pactopraemomy JloroBopy yTpaumBarOT CHIY M
CUMTAIOTCA PACTOPTHYTBIMHM C MOMEHTA PacTop:keHHs JloroBopa.
12.3. B cayuasx, npeaycMOTPeHHbIX 3aKoHoAaTenbcTBOM Poccuiickoii denepaunn, wian B ciydae HapylleHus AGOHEHTOM

TpeOOBaHHMH, YCTAHOBJGHHBIX HACTOALIMM JlOroBOpOM, B TOM uHc/e cpoka orarel Ycayr, Onepatop Brpase NpHOCTAHOBHTL
oKa3aHue YCiyr 10 yCTPaHEHHUs HapyLUEHHWs, MHCbMEHHO yBeaoMMB 00 3Tom AGoHeHTa. B pamkax Hacroswero nynkra lorosopa
NnoJ «MHUCbMEHHON (opMOH yBeaomJeHHs AOOHEHTa O npuocTaHoBiaeHMH Ycayry» CTOPOHbI MPU3HAIOT Takike HanpabfieHHe
3JIEKTPOHHOIO NUCbMa AGOHEHTY € 3JEKTPOHHOrO AlKka Oneparopa.

12.4.  Ecau AOGOHEHT He YyCTpaHWT HapyLleHHe B TeuyeHHe 6 (LIeCTH) MEeCALEB C [aTbl MOJYyYEHUs MM MUCbMEHHOro
yBenomiaenus Omneparopa O HaMEPEeHUM MNPUOCTAHOBMTHL OKasaHue Ycayr, Oneparop Brnpase pacTOprHyTb Jlorosop B
OHOCTOPOHHEM BHECYAEOHOM MOpsAKEe MyTeM HanpaBieHus AOOHEHTY COOTBETCTBYIOLIErO YBEIOMJIEHHMS MO 3JEKTPOHHOMY
azipecy, ykazaHHoMy AGoHeHTOM B 1.14.14 JloroBopa, 100 3aKa3HbIM MUCEMOM HJIH KYPbEPCKOH pacChUIKOM.

12.5. AGOHeHT BripaBe pacTOprHyTb J[OroBop WM OTKa3aTbCs OT OJHOW WM BCEX MpenocTaBiseMbix Ycmyr no Jloroeopy,
NMUCbMEHHOro yBeaoMUB 00 aToM Oneparopa He MeHee yeM 3a 30 (TpuauaTh) KajleHJapHbIX AHeH 10 npeanonaraemoi aatel. [Tpu
pacropskeHun JloroBopa OCTaTOK HEMCIOJIb30BAHHLIX CpeAcTB ¢ Jluueroro cuera Bo3ppaiiaercs AOOHeHTy B TeueHue 30
(TpUaLATH) KalleHIapHbIX AHEH CO IHsA MpeKpalleHus AeHcTBus HacToswero Jloropopa.

12.6.  AOoHeHT 00s3aH BepHyTh 00opynoBaHue OnepaTopa, nepeaaHHoe AGOHEHTY B M0Jb30BaHHE Ha MEPHOI OKa3aHus YCayr
no Jloroeopy, He no3Hee AaTbl MPeKpalleHus HacToslwero JoroBopa 1Moo COOTBETCTBYIOLLIEroO 3aKasa.

12.7.  Pacrop:keHue HacTosero Jlorosopa He 0cBoO0kaaeT CTOPOHBI OT OTBETCTBEHHOCTH 3@ €r0 HapyLUEHHMs, €C/IM TaKOBble
MMEJIH MECTO MpPH WUCIONIHEHUM YC/I0BUH Hactoswwero Jlorosopa. OGa3arenbcTBa CTOPOH Mo Hactosiemy Jloropopy cHMTarOTCH
BBIMOJIHEHHBIMH 10CJIE€ MPOBEAEHHUs BCEX B3aUMOopacueToB Mex 1y CTopoHamH.

13. Paspeuwenue cnopos. [lpuMeHHMoOe 3aKOHOAATENILCTBO.

13,1 B oTHOlWEHMH BOMNPOCOB, HE YPEryaMpPOBAHHBIX WJIH YPEryJMpPOBAHHBIX HE [OJIHOCTLIO HAcTOAWMM JloroBopom,
NPUMEHSAETCs 3aKOHOAATeNbCTBO Poccuiickoit denepaunu.

13.2. Bce crnopsl, pasHornacus M IMPETEH3MH, KOTOPble MOTYT BO3HMKHYTb B CBfi3M C WCIOJHEHWEM, PAacTOPKEHHEM HJIH

MPU3HAHWEM HENEHCTBUTENbHBIM HacToswero Jloropopa, CTOpoHbl OyAyT CTPeMHMTbCS pELINTb [YTEM MEPeroBOpoB ¢
co0/r01eHHEM 0043aTeIbHOr0 10CYAe0HOro (MpeTeH3MOHHOro) nopsaka. CTopoHa, npaBa KOTOPOM HapyLleHbl, 10 o0palieHus B
cyn oOsizaHa MPeAbsABUTL APYrOi CTOPOHE MUCBMEHHYIO MPETEH3UIO C M3J0KEHHeM CBOMX TpebGoBaHuid. [Tpu HeoOXoAMMOCTH K
NPETeH3UK NPUIIAraloTCs JOKYMEHTbI, MOATBEPIKAAOLLNE BbISBACHHbIE HAPYILEHUS, U JOKYMEHTBI, YA0CTOBEPAIOLIME MOJTHOMOUMS
npeacrasutess CTOPOHBI — OTIPABUTENS NPETEH3HUH.

13.3. Cpok paccmoTpenus npereHsun — 30 (TpuauaTh) KajleHIAPHbIX AHEN CO AHs ee mosyveHus. Eciu B yka3aHHbIH CpoOK
CTOpOHbI HE MPUILIM K COrNALIEHHIO MO CMIOPHOMY BOTPOCY, CHOP MOANEKUT PACCMOTPEHHIO B MOPS/AKE, MPeayCMOTPEHHOM
JENHCTBYIOLLMM 3aKOHOAATENbCTBOM, B ApOuTparkHoM cyae r. MpkyTcka.

14. 3aKAYUTeIbHbIE MOJ0KEeHUs!
14.1. 3arosloBKu
14.1.1. 3aronosku B Hactosuem JloroBope ciy»ar TONbKO A7s yA00CTBA pa3MeLleHHs TEeKCTa U HE MOTYT ObITb MCMOJb30BAHbI

Ui uuTepnperaunu Jlorosopa.

142, OG6crosTenbeTBa HEMPeOAOTHMON CHilbl (Popc-Makop)

14.2.1.  CTopoHbl 0CBOGOKAAOTCA OT OTBETCTBEHHOCTH 3a HEWCMOJIHEHHWE WJIM HEHALIEKALUEEe WCIOJHEHHE 00A3aTeNbCTB M0
HacTosemy JIoroBopy, ecinu J0KaxkyT, UTO MX HEMCIIOTHEHHE MM HEeHa/lerKallee HCMoHEeHHe NPOU30LLIIO BCIEACTBHE AEHCTBHS
00CTOATENECTB HEMPEOI0IMMO# CHITbI, BO3HUKILMX NOC/E MOANKCaHKs HacToswero Jorosopa.

14.2.2.  OGCTOATENLCTBAMM  HEMPEOAONMMON CHbl B LensiX Hactosiwero JloroBopa CTOPOHbI MPU3HAKOT — Ype3BbluaiiHble,
HEMpen0TBPATUMbIE, HE 3aBUCALLME OT BOJIM M JeHCTBHIT CTOPOH 00CTOATENBCTBA H COOBITHS, KOTOPbIE OHM HE MOTYT MPEABHIETD
WK MPEAOTBPATHTb, B TOM UYMCJIE MOXKap, 3eMJIETPACEHME, HABOJAHEHHWE, yparaH, UHble CTUXHIHbIE OEACTBHUs, BOCHHbIE NEHCTBHS
aoboro xapakrtepa, Onokaapl, 3M6apro, 3a6acTOBKH, PEBONIOLMH, TEPPOPUCTHYECKHE AKTbI, SMUAEMUH, 3MM300THH, aBAPHU Ha
FOPOACKMX ~ MHJKEHEPHBIX ~COOPYKCHMSX M KOMMYHHMKAlUHWAX, 3amnpelleHde OJKCropTa W WMIOopTa TOBapoB, aBapuu
JKEJIE3HOOPOKHBIX MOE3/10B, ABUALIMOHHbIE KATaCcTPO(bl, AeHCTBUA MM 0e30eHCTBUS rOCY1apPCTBEHHbBIX HJIH TEPPUTOPUATBHbIX
OpraHoB BJIACTH, MHbIE YPEe3BblYalHbIC HEMPENOTBPATHMblE OOCTOATENLCTBA, @ TAKKE M3NAHWE rOCYIApCTBEHHBIMM OpraHaMu
HOPMATHBHBIX H MPaBONPHUMEHHTEBHBIX AKTOB, 3HAUMTE/ILHO OCIOMKHSIIOLIMX, OrPAHHUYHBAIOLMX HJIH 3aMpellarollnX HCIOJHEHHE
0043aTe/bCTB, NPEAYCMOTPEHHbIX HACTOSILLMM JJOrOBOPOM.

14.2.3. CropoHa, He UCTIONHAIOLLAA CBOM 0053aTeIbCTBA B CBA3HM C AEHCTBUAMH OOCTOATENLCTB HEMPEOONMMON CHIlbl, 00A3aHa B
NATHAHEBHbIH CPOK MUCbMEHHO (MO yKa3aHHOW B JIoroBope 3/71eKTPOHHOI MOuTe; TenerpaMMoit; 3aka3HbIM [HCBMOM; KYPbEpOM;
HapO4HO) YBEAOMUTh ApYryt0 CTOPOHY O HACTYMJIEHHH TAKMUX OOCTOATENBCTB M MPUHATH BCE HEOOXOAMMBIE MEPBI K TOMY, YTOObI
MHHHUMH3MPOBATh HEraTHBHbIE MOCAEACTBUA TakKMX OOCTOATENLCTB, HACKOJABKO 3TO BO3MOXKHO. B TaKOM yBEIOMJIEHMHM HOMAKHbI
COZiepKaTbCs JaHHble O XapakTepe (Opc-Ma)KOpHbIX OOCTOSATENLCTB M OLEHKA WX BJIMSHWS HA HMCTONHEHHE 0053aTenbCTB 0
Hactoswemy Jlorosopy.

14.2.4. Cropona, 3acTurHytas OOCTOATENbCTBAMM HENPEOAONMMON CHIbL, NO/KHA MNpPEACTABMTH Apyroii CTOpOHe KOMMM
NOKYMEHTOB, C IOCTOBEPHOCTbIO CBUETENBCTBYIOLIMX O HACTYTIJIEHMH TaKHX 00CTOATEbCTB. B MPOTHUBHOM ciiyuae OHa He BIpaBe
CCbIIATLCS HA HACTYIJIEHHE YKA3aHHbBIX 00CTOATENbCTB, KAK HA OCHOBAaHKHE OCBOOOXKIAEHHS €€ OT OTBETCTBEHHOCTH. Haamexatumm
J10Ka3aTe/IbCTBOM HACTYIMJIEHHs (MpeKpalieHns) NeHCTBUA (opc-MaKOpHBIX OOCTOSTENBCTB OYyAYT CIYKHTb JOKYMEHTalbHble
CBMICTEJILCTBA (CMPABKW) YIOJHOMOUYEHHBIX OPraHoB MO JelaM TIpax/IaHCKoi O0OOpOHbBI, Ype3BblYaliHbIM CHTyaLUMAM U
JIMKBHAALMHM CTHUXHHHBIX O€ACTBMI, MO0 MHBIX YNOJHOMOYEHHBLIX OPraHOB TFOCYJAPCTBEHHON BacTH, MO0 cepTHHHKATHI
(CBMAETE/ILCTBA, CIPABKH, 3aKIKO4YEHNA) TOProBO-NpoMbILAEHHON nanaTel PO UK ee CTPYKTYPHBIX Moapa3aeneHHi.




14.2.5. Hecobmonenue CTOpoHOI ycoBHii yBenomaeHns apyroit CTOpoHbl O A€HCTBHH OOCTOATEIBCTB HENPEONOTIMMOM CHIlbI
auwatoT 3Ty CTOPOHY MpaBa CChlIaTbCs HA TakMe 00CTOATE/IbCTBA KaK HA OCHOBAHHUS, OCBOOOYMKIAIOLLHME €€ OT OTBETCTBEHHOCTH 3a
+ HEMCIO/IHEHHE 0043aTesIbCTB N0 HacTosweMy Jlorosopy.
14.2.6. [lpu BOBHMKHOBEHHH O0OCTOATENBLCTB HEMPEOAOJIMMOMN CHIIbI, NIPU YCIOBUM HAANEIKALIErO YBEIOMICHHA CPOK UCTIOHEHH S
0053aTeNbCTB M0 HacToALEeMY JIoroBopy npoaieBaeTcs Ha CpOK ACHCTBUS TAKMX 0OCTOATENLCTB.
14.2.7. B cnyuae eciu 00CTOATENBCTBA HEMPEOAOTMMOM CHITbI MPEMATCTBYIOT 0HOM W3 CTOPOH BBIMOJHATL CBOM 0053aTe/IbCTBA
B TeueHHe 00J1ee UeM TPeX MECALIEB C MOMEHTA WX HacTyrnuieHus, CTOPOHbI MPOBOIAT MEPErOBOPbI C LIEJbIO OMpPeENeHHs yCIOBHi
BBIMOJIHEHHA TAKUX 00A3aTeNbCTB WM MpeKpalleHusd JeHcTBus Hactoswero Jlorosopa. HH 0IHO W3 (hopc-MaKOpHbIX
00CTOATE/ILCTB HE MOKET CJTY’KMTb OCHOBAHMEM U151 ABTOMATHUYECKOTO MpeKpalleHus AeicTBUa HacToswero Jorosopa.
14.3.  Tlepenaua OGa3arenscTB no JJorosopy
AGOHEHT He BMpaBe MepeycTynaTb TPETbUM JIMLAM MpaBa M 00A3aHHOCTH MO Hactoswemy Jloropopy 6e3 npenBapHTe/bHOrO
MUCbLMEHHOTO cornlacusa Oneparopa.
B cayuae HapylwieHnss AGOHEHTOM YC/IOBHMH, YCTAHOB/IGHHBIX B HACTOSLLEM MyHKTe, AOOHEHT Bbinauneaer Oneparopy wrpad B
paszmepe 100% oT CTOMMOCTH 10rOBOPHBIX 00S3aTE/IbCTB, M0 KOTOPbIM Oblla MPOU3BEAEHA NEPEYCTYNKa.
14.4.  UenocrHocts JloroBopa
JlanHblit [loroBop M BCe MPUIIOKEHUS, U3MEHEHUs M/ JOMOJHEHHS K HEMY COCTaBIISIOT €AMHbIA JOKYMEHT, CBUAETENbCTBY FOLLMMI
0 eanHCTBe MHeHHH CTOPOH U SIBJISAIOLLEHCS pe3yIbTaTOM BCEX MPEAbIayLLHX NEPEroBOPOB MEKAY HUMH.
14.5.  Pa3nenbHOCTb MONOKEHHUH
HenpaBuibHOCTb, HENEHCTBUTEIBHOCTD, HEBBIMOJIHUMOCTb MM HE3aKOHHOCTb KaKoro-inbo nojoxeHus Jloropopa He BAMAET Ha
JIeHCTBUTENBHOCTb HIIH BbIMOJHUMOCTD JI000r0 APYroro U3 ocTalbHbIX MOJ0KeHUH JloroBopa.
14.6.  Mcnonb3oBaHue CeTH CBA3U
Jlns BbInosnHeHUs Hactoswero Jlorosopa OnepaTop MOKET MCMOJb30BaTh COOCTBEHHYHO CEThb CBA3M, @ TaKyKe MpUBIEKaTh APYyrue
KOMMaHWH, BJaJeIOLIMe COOCTBEHHON WJIM apeHyeMOM CeTbI0 CBS3M M MMEHLIMe HeoOXOAMMble JIMLUEH3MH Ha MpelocTaBleHe
yCIyr CBSi3W Ha TeppuTopun Poccuiickoit denepaumn 1 3a ee npeaenamu.
14.7. Oneparop npenoctasiseT aOCOMIOTHbIH MPUOPUTET BCeM COOOLIGHMAM, KacarolMMmcs Oe30MacHOCTH 4YesoBEUecKOi
JKM3HH, NPOBEAECHHS HEOTJIOMKHBIX MEPONpPHUATHI B 00sacTH 00OpOHbI, G€30MacHOCTH M OXpaHbl MpaBornopsaka B Poccuiickoit
Denepaunu, a TakxkKe COOOLIEHUAM O KPYIHbIX aBapHsX, karacTpodax, SMMAeMHUIX U CTUXMHHBIX O€ACTBUAX.
14.8.  Oneparop BmpaBe OTKa3aTb AOOHEHTY B MpeNOCTaBI€HMH YCIyr (MPHOCTAHOBHTH OKasaHHe YCIyr CBs3W) MpH
Cllely OLLMX 00CTOATENbCTBAX:
14.8.1. npenocraeneHue YCayr MOKET CO3[4aTh yrpo3dy O€30MmacHOCTH M 0OOPOHOCMOCOOHOCTH TOCYdapcTBa, 310POBbIO U
0e30MacHOCTH JIHOAEH;
14.8.2. npenocraBneHue Ycilyr HEBO3MOKHO BBMIY KaKMX-AM00 (DU3MUECKHUX, TOMOrpauuecKux WM MHbIX €CTECTBEHHbIX
NPEnATCTBHIA;
14.8.3.  AOQOHEHT MCMOJB3YET UK HAMEPEH HUCIOJb30BaTh CPEACTBA CBA3M T KAKUX-THOO0 HE3aKOHHbIX Liesei, HilH JKe MoJydyaer
Ycyru He3aKOHHbBIM CriocoOoM;
14.8.4. npu napymeHun AOOHEHTOM YC/IOBHMI JloroBopa, BK/IKOUas HapylieHHe CPOKOB OIUIAThI, YKA3aHHBIX B HACTOSLUEM
Jlorosope;
14.8.5. B MHBIX CloyuasX, MPEIyCMOTPEHHbIX NEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit Menepauud W HACTOALIMM
JloroBopom, BkJtouas J10MoNMHUTEbHbIE COrTALLEeHus K HeMy.
14.9.  AGOHEHT O3HAKOMJIEH W COMMIaCEeH C XapakTepUCTHKAMH [PECTaBIAEMbIX YCIyr, OTHOCHTENBLHO HX KauecTBa,
HA/IEKHOCTH W OTPAaHHYEHHH, a TaK/Ke C OMHUCAHHEM COOTBETCTBYIOIMX Y CITYT, H3/I0KEHHBIM B COOTBETCTBYHOLLEM [ 1pHIIOKEHHH K
Jorosopy.
14.10. Ob6opynopanue Omneparopa MOXKET HCMONb30BaThCA OnNeparopoM s MPeaocTasieHus YCyr TPETbUM JHLaM M Kak
TPaH3UTHBIN y3€/1 CBA3H, BCIEACTBME 4ero AGOHEHT He BIIpaBe MpensTcTBoBaTh OnepaTopy Mpou3BOAWTb HEOOXOAUMbIE T ITOrO
YCOBEPLUEHCTBOBAHMS, 00CIYKHBaHUE U npoune aelicTBua ¢ O6opynosannem Oneparopa.
14.11.  Oneparop Bnpase uHdopmupoBaTh AGOHeHTa 0 peannsyembix OnepaTopoM W ero mapTHepamu TOBapax M ycjyrax,
npoBoAuMbIX OnepaTopoM akUMsX, MPe3eHTALMAX M MApPKETHHIOBBIX MCC/IEI0BAHMAX MMOCPEACTBOM PAacChUIKM MaTepHanoB Mo
3JIEKTPOHHO# moure. [loanucanuem Hacrosuwiero Jloropopa AGOHEHT maeT corjacue Ha nojydeHue or Orneparopa pekaMHo
HH(OPMALMK B COOTBETCTBUH €O CT. 18 PenepanbHoro 3akona ot 13 mapra 2006 r. Ne 38-®3 «O peknamen.
AGOHEHT — MHAMBMAYaNlbHBII MpeanpUHUMATEb COINIACeH Ha BeCb CPOK AeiCTBMs J[OroBOpa Ha WMCMONb30BaHWe CBeAeHHit 00
AboHeHTe, ykazaHHbIX B CT. 53 denepanbHoro 3akona ot 07.07.2003 roma Ne 126-®3 «O cBazu», B cucTeMe MH(OPMALMOHHO-
CMPAaBOYHOrO OOC/YXKMBaHHA B LEAAX OKa3aHMsA CHPABOUHBIX W MHBIX MHYOPMALMOHHLIX yciuyr Onepatopom WM TPeTbUMH
JULAMH.
YKazaHHOE BbILIE HCMOJb30BaHHE CBeAeHHiT 00 AGoHeHTe BkmouaeT B cebs 06paGoTky OnepaTopoM H/WAM TPETHUMM JTHLAMH
NEPCOHAIbHBIX JAHHBIX AOOHEHTA-rPa’/1aHnHa B COOTBETCTBHH ¢ TpedoBaHuamMu DenepanbHoro 3akona ot 27.07.2006 Ne 152-D3
«O nepcoHabHBIX JAHHBIX», B TOM uMcle cOOp, 3aMHCh, CHCTEMATH3ALMIO, HAKOIMIEHHE, XPAaHEHHE, yTOUHeHHe (OOHOBIEHHE,
M3MEHEHHWE), H3BJIEUEHHE, HCMONb30BAaHME, Mepenady (pacrnpocTpaHeHHe, MpenoCTaBieHHe, [A0CTYN), OOe3NHYMBAHUE,
0J0KMpOBaHHe, ylaneHue, yHHUYTOKeHHe nHpopmaunu (cBeaeHuit) 06 AGOHEHTe, BKIIOUEHHE cBeaeHHi 00 AGOHEHTe B JaHHbIe
Astst MH(OPMALHOHHO-CNIPABOYHOr0  00C/IYKHBAHUS, WCMONb30BaHHe MH(BOPMALMM MPH BLICTABAEHMH M A0CTaBke AGOHEHTY
CUCTOB, NCTANM3ALMK CUeTa M0 BCEM BHAAM OKa3aHHBIX YCIyr, MpH OCYLUECTBJEGHHH pacyeToB (npuéMe miareske), BeAeHHH
MPETEH3HOHHO-HCKOBOW paboThbl, B3bICKAHWH 3a10/UKEHHOCTH 3a Y CIIyTH, @ TaKyKe HCIMOJIb30BaHHE CBEIeHHH 00 AGOHEHTE B CBS3M
C MpeoCTaBIeHHEM HHOH crpaBo4Hoi uHpopmauun. Cornacue Ha 06paboTKy MepCOHAIBHBIX JaHHbIX NEHCTBYET B TEUEHHE BCEro
cpoka zeficteus JloroBopa, a Takke B TeueHWe S (MATH) JIeT B aThbl NpekpailieHns aeicTeus Jlorosopa.
AGOHEHT-HHAUBHAY ANbHBIH NPEANPHHUMATEb HMEET MPABO BbIPA3WUTb CBOH OTKA3 OT MPENOCTABNEHHS O HEM YKA3aHHBIX BbILIE
CBEJICHHUI, NyTeM npenocTapiaeHns OnepaTopy COOTBETCTBYIOLIErO MMCbMEHHOTO YBEAOMIIEHHS.
14.12. Jlorosop cocraenen B 2 (AByX) 3K3eMMIAPAX, UMEIOLIMX OAMHAKOBYIO OPHAMUYECKYIO CHITY, 110 OJIHOMY 3K3EMIIAPY
s Kakaon CTOPOHBI.
14.13. CropoHbl 003yl0TCs HE3aMEIMTE/bHO BbICHINATL B aapec Apyroii CTOpPOHbI, ykazaHHbiii B 1. 14.14 Hacroswero
Horosopa, ysenomieHue 00 M3MEHEHHH PEKBU3MTOB: afapecHas WH(OPMaLKs, OPraHu3aLMOHHO — NpaBoBas Gopma U GAHKOBCKHE
PeKBM3HTBI, YTO sBiseTCs A BTOPOH CTOPOHbI HaniekKallMM YyBeAOMJEHHEeM. K3MeHeHHs BCTYMaloT B CHy C MOMEHTa
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Hanpas/JeHHs YBeJOMJIEHHS 00 M3MEHEHWH PEeKBM3UTOB. PUCKH mocnencTBuit HeucrosiHeHus CTOpOHOMH ycioBuii [lorosopa o
YBEIOMJIEHHIO Apyroi CTOPOHbI 00 W3MEHEHWH PeKBH3MTOB, HeceT CTOPOHA, HE MCIOHUBILAS O0S3aHHOCTH MO YBEAOMIIEHHIO
“npyroi CTOpOHbI.

14.14.  JlioOble yBenomieHus, Tpedyemble WK pa3pelieHHble B paMKax JaHHOro [JoroBopa, COCTaBIAIOTCS B MUCbMEHHOM (opme
Ha PYCCKOM s3bIK€, W HANpaB/IslOTCA 3aKa3HbIM MUCbMOM C YBEAOMJIEHHEM O BpYYEHHH, MO aapecam 3JIeKTPOHHON MOYThI, WK
JIOCTABJIAOTCA PACCBUIBHBIM 10 aapecaM, MPUBEACHHbIM HHUiKe. YBeIOMJEHHE BCTYMaeT B CHIY CO AHA €ro J0CTAaBKH, KOTOPbIH
YKa3bIBAE€TCs B MOATBEPAKACHUH O €r0 MOYyUEHHH.

AOOHEeHT Oneparop
3asenytoweit MBJIOY netckuit can Ne70 «ConHbILLKO»

["eHepanbHOMY AHpPEKTOPY
r. Ynas-Y a3 KoOMOMHMPOBAHHOTO BUIA

Anpec: 670031, r. Ynau-Ym3, yi. ConHeunas, 15 a 000 «TTK-Cas3b»
Ten: (3012) 41-59-91, 43-51-34 Opuanuecknit v daktnueckuit  (MOYTOBBbIM)  axpec:
121357, ropoa Mocksa, ynuua Bepeiickas,
nom 29, crpoenue 33, atax 6, komHara 12
dakc: +7 (495) 784 6671
Ten.: +7 (495) 784 6670

Kaxnaa n3 CTOpOH MOKET W3MEHMTb CBOH ajpec s MpeaCTaBJIeHUS yBEIOMJIEHWH, M3BECTHB 00 3TOM MUCLMEHHO APYTYH
CTopoHy.

14.15. B cnyuae yKJIOHEeHMs azpecara OT MOJy4YEHHs YBEIOMJEHHMs, a TaKKe B Cllydae, KOraa afpecar MUCbMEHHO He COOOLIMT
OTrnpaBuTeNto 00 W3MEHEHWM aapeca M PEeKBHU3MTOB OCTaBKH YBEJOMJICHMH B YCTAHOBJICHHBI CPOK W yBEJOMIIEHHE Oyner
JIOCTABJIEHO M0 paHee yKasaHHOMY aJpecaToM aapecy Wi PeKBH3MTaM, aapecaT HECeT BCK) OTBETCTBEHHOCTh 3@ HEJOCTABKY HIIH
HEBO3MOKHOCTb JOCTABKH YBEAOMJIICHHSI.

14.16. [ocraBka cuera ocyuiectsasercs cuiaamu Omneparopa (TPeTbMX JIML) WM MOYTOBOH KOppecnoHaeHuuei o
anpecy/aapecam AOOHeHTa, ykasaHHbIM B 1. 14.14. Crnioco6 nocraBku cuera Orepatop OnpeaenserT camoCTosTeNbHO. B cayuasx,
Korja cuet AGOHEHTY OTNpaBsieTcst MoUTOH, 00s3aHHOCTE OrnepaTopa no o6ecneYeHto J0CTaBKH CUeTa CYMTAETCS BbIMOJIHEHHOM
B MOMEHT MOAa4M MOYTOBOH KOPPECHOHIEHLUMH B COOTBETCTBYIOLLEE MMOUTOBOE OTHAENEHHE CBS3H, 6e3  yBeJOMJIEHHs O €ro
NOJTyYeHHH.

14.17.  Cuer, cuer-(axtypa, AKT claun — NPUEMKH yCIyr, AeTanu3auus, Apyrue AOKYMEHTBI, OTHOCSWHKeCH K JloroBopy, npu
B3aUMHOM cornacui CTOpOH, MOTyT ObITb HampaeieHbl aApyroi CTOpoHe AOKYMEHTaMH B 3JIEKTPOHHOM BHJE, MOANMCAHHBIMH
YCHIIEHHON KBaNU(HULMPOBAHHON 3NEKTPOHHON MOANNUCHIO B3aMeH OyMaKHOrO JOKYMEHTA.

14.18. BaHkoBckue pekBU3HTbI CTOPOH

AOOHEeHT: 3aKkazuuk:
MBJIOV nerckuit can No70 «CoHBILLIKOY 000 «TTK-CBsi3by
r. Ynan-Y a3 koMOMHHPOBAHHOTO BUIA

HOpuauueckuii U dakThueckuit (Mo4ToBBINA) ampec:
Mecto Haxoxkaenus (top.aapec): 670003, r. VYnaw-Yas, yo. P ¢ ( ) P

Coneunas, 15 a 121357, r. MockBa, ynuua Bepeiickas, mom 29,
[TouTosslii anpec: 670003, r. Ynau-Y n3, yn. Conxeunas, 15 a CTpOeHHe 33, aTak 6, koM. 12

MYV Komurer no ¢uHaHcam AAMHHHUCTpAUMK T. Yiau-Y 13 OI'PH 1037739164451

/e 101.02.280.3 WHH/KIII 7709362765/770201001

MHH 0323099090

p/c 03234643817010000200 (Kasauefickuit cuer) Gununan OO0 «TTK-Cea3b» «Makpopernon Cubupb»

p/c 40102810545370000068 (Eanbiii kasnauelickuii cuer) MHH/KIII 7709362765/246343001

KI1I1 32301001 Pacuetnslii cuet: 40702810828030000020

BUK 018142016 B OUIIMAJI BAHKA BTBE ([TAO) B T.
Ornenenue - Hb Pecny6nuka Bypstus KPACHOSIPCKE

r. Ynau-Ymp//YOK no Pb

Kopp. cuer: 30101810200000000777
bUK: 040407777

14.19.  JlanHeiii [loroBop NOANKCAH yrOJHOMOUYEHHbIMK NpeacTaBuTensMu CTOpoH B 2 (ABYX) 3K3eMMAAPAX HA PYCCKOM fI3bIKE:
14.20.  TNoanucu CTOpoH:

/7,
AOOHeHT ) Oneparop 2 e
s ]// ' 5 0

[Toanuce:

[Toamnuce: z RN
Boauesa CBeTnal-{Bo/pncoana WA\
\

J10MKHOCTb: l"naBHLm rMeH

Anq i

nHbiwko» . CMB odme npoaa k. yﬂaHy\yﬂ3 q)ml aﬂa OOO «TTK-
Cas3b» «MakpoperHoH-CHOHpby
\ e v;"

Jara: 01.01.2023r. Jara: 01.01.2023r.
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Ipnaoxenue Ne 1.1
K /loroBopy 00 OKa3aHHH YCJAYT CBA3H
Ne031010791/2023 or «01» situBapsi 2023 r.

COTJIALIEHME OB DKCIUVIYATALIHOHHO-TEXHUYECKOM B3AMMOJAENCTBUU CTOPOH

1. Onpenenenust

JIPIT - aucT peructpaudu npobaeM — SIeKTPOHHbIA JOKYMEHT HWH(OpPMALMOHHON cucTembl Onepartopa, coaepsKaliuii
HH(OopMaLHIo 0 NpobiemMe OT MOMEHTA €e BOSHMKHOBEHHS 10 3aKPbITHS.

MarucTpajbHblil Y4aCTOK - y4acTOK, Haxoaswuiics mexay Toukamu npucytersus (TI1) cetn Onepatopa.

OTaen TeXHHYECKOI TNOAJEPKKH KOPMOPATHBHbIX KJAWeHTOB H onepatopoB (OTIIKKO) - opraHu3auuoHHoOe
noapasaenesne Onepatopa, 0Cy WLECTBIAOLLEE TEXHHUECKHH KOHTPOJIb 3a NMPEJOCTaBIEHUEM Y CIIYT.

[IpuopuTeT mpodjemMbl - CTENEHb CPOYHOCTH PELIEHMsA MPOOIEMb, NPUCBAMBAEMas B COOTBETCTBUM C MOPSAKOM PELIEHHS
npo6sem, npuBeleHHbIM B HacTosAwemM CornaleHnu 00 SKCIyaTaluHoOHHO-TeX HUYeCKOM B3anmoaencTsnr CTOPOH.

NHdopmaunoHHasi cucTeMa - MHOIOMNONb30BaTeNbCKas MH(QOpPMALKMOHHAs aBTOMAaTH3MpoBaHHas cucrema Oneparopa,
MCTOJIb3yeMas /1 XpaHeHus 1 oO0paboTkH MH(OpMaLMHK, CBA3aHHON ¢ oOpalleHHsAMH AOOHEHTa M pelueHdeM npodiem mpu
npeaocTaBaeHUH Y CIyr.

IMoHbIi yac - OKPYrAEHHbIH 10 LEA0ro yaca NpoMeKyTok BpemeHH. OKpyrasercs B OONbLIYIO CTOPOHY, €C/IM HENOJHbIH yac
cocraBnser 30 u  Oojee nocienoBaTeNbHbIX MWHYT; B MEHbLIYI) CTOPOHY, €C/IM HEMOJHbIH uyac cocrtaBiser menee 30
MOC/IEA0BATENbHbIX MUHYT.

IIpepeiBanue okaszanuss Yeayrun — 3sapeructpuposaHHas OTITKKO HeBo3mokHOCTb mnoTpebieHus AOOHEHTOM YCiyr,
BbI3BAHHAA TEXHMYECKMM OTKA30M aIllapaTHOro WM mporpamMmHoro obecrieueHus Oneparopa Jaub0O HapylleHHem padoThbl
KabebHbIX COOPYKEHHH, 3a1e/iCTBOBAHHBIX B OKa3aHWK Y CITYTH.

KauecTtBo mnpenoctaBiasieMoii Yeayrm - COOTBETCTBME YCIYrH TEXHHYECKHM M IKCIUTYyaTALMOHHBIM XapakTePHUCTHKaM,
yKa3aHHbIM B [IpHUIIOKEHNH C OMMCAHHEM JaHHOH Y Ciyri.

ekanauus — unpopmupopanue nepconanom OTITKKO TexHuveckoro nepcoHana 1 pykosoauresnei Oneparopa.

2. I'paHnua 30H oTBeTcTBEHHOCTH CTOPOH

2.1. 30Ha OTBETCTBEHHOCTH OnepaTopa pacrnpocTpaHAeTCs TOJIbKO Ha CETb CBA3M OnepaTopa W HavyuHaeTcsa OT ropra

Obopynosanus Orneparopa, HEMOCPENCTBEHHO MOAKIOUeHHOro k OGopynoBaHuto KineHTa, MO0 OTHENbHO YKa3bIBAaeTCs B
Cxeme pasrpaHM4eHHs 30H OTBETCTBEHHOCTH CTOPOH, fBJSAIOLIEHCS HEOTHEMJEMOH 4acTbio Hactoswero CornaieHus 00
IKCIITyaTAUMOHHO-TEXHHYECKOM B3aumozeiicTeun CropoH (manee — «CornalieHue») WAM OTAENbHbIM [IpUOKeHHEM K
Horosopy. CTOpOHBI BpaBe yKa3aTh MHbIE MapamMeTpbl 30HbI 0TBETCTBeHHOCTH CTOPOH B 3akaze Ha YCiyry.

2.2. Onepatop 0053yeTcs BbINOMHATH ClIEAyIOLMe JeHCTBHS B CBOCH 30HE OTBETCTBEHHOCTH:
- TOAAEPKMBATh CBOK CE€Tb W 000PYN0BaHHE B pa0OTOCNIOCOOHOM COCTOSIHUMU;

- NpOBOAMTH MJAHOBbIE TNPO(UIAKTHUECKHE M aBApUHHO-BOCCTAHOBWTE/IbHbIE pabOTbi Ha CBOEH CeTH W
000opynoBaHuK;

- YCTpaHATb HEMCNPAaBHOCTH BO3HMKAaKOLIME Ha ceTh M obopynoBanuu Orneparopa W BIMAIOLIME HA KauecTBO
NpeaoCTaBIeH s Y CIIyT.
3. [ops1oK yeTpaHeHHs! HeHCITPABHOCTEl MPH NpeaocTaBieHnu Y eayru

3.1. Bee neficTeus MO PELIEHHIO HEUCIIPABHOCTEH B CBOEH 30HE OTBETCTBEHHOCTH, B3aMMOAEHCTBUIO ¢ AGOHEHTOM M 3CKANaLMH
ocywectsnser OTIIKKO Oneparopa, paboTatoLunii B KpyriocyTOYHOM peKHME.

3.2. [leperoeopbl 1 nepenucka mexay Onepatopom 1 AGOHEHTOM OCYLUECTBJIAKOTCS HA PYCCKOM.

3.3. OnepaTop OCYLIECTBAET €KEAHEBHbIH KPYIJIOCYTOUHbIH KOHTPO/b 33 Ka4eCTBOM MPENOCTaBaAeMOi Yeuyru. B ciyuasax
YXYALICHHUS KauyecTBa YCIYrH WM MpPEpbIBaHWA MpeaocTtasieHus Yciayrd, OnepaTop NpoBOAWT pabOThl M0 BBISBICHHIO W
YCTPaHEHHIO MPHUKMH, BbI3BABLIMX TAKOE yXY/ILIEHHE WK NpepbIBaHHE.

3.4. Oneparop npenocrasnser AGoHeHTy KOHTakTHYtO HH(opmauuto OTITKKO Oneparopa misi B3auMOAEHCTBHA € LEJbIO
peLueHus npod/em, CBA3aHHbIX C yXyALWEHHeM KauecTBa in [1pepbiBaHHeM NpeaocTaBieHns Y Clyru.,

3.5. Pelenune HEHCNPaBHOCTH HAYMHAGTCA C MOMEHTa oOHapy KeHHs HeucnpaBHOCTH OnepaTopom MM ¢ MOMEHTa 0OpalleHus

Abonenta B OTITKKO Oneparopa. OkoHYaHHWe peLUeHHs HEMCTIPABHOCTH PErHCTPUPYETCS CHCTEMOH MOHMTOPHHIA CETH M
obopynosanus Oneparopa.

OnHospemenHo ¢ oOHapyskeHnem OrnepaTtopoM HEMCIPABHOCTH Ha MarkCTPalbHOM Y4YacTKe CEeTH WAW NpH 0OpalleHnu
Abonenra B OTTIKKO Oneparopa odopmasercs JIPIT ¢ npucsoennem emy cratyca « OTKpbITY.




3.6. dexypueiit onepatop OTITKKO Oneparopa nepesoaut JIPIT B craryc «B paGoTe», NpoBOAMT Tpedyemyto AHarHOCTHKY |
_TECTHPOBAHHWE, B Cllydae HEOOXOAMMOCTH MPUBIEKAET K PELISHMIO HEMCMPAaBHOCTH Apyrue mnoapaszaesienus Oreparopa u
“coobuwaer B8 OTIIKKO Onepatopa 0 pe3y/bTartax MpoOBEAeHHONW AMArHOCTHKH M TECTHPOBAHUS W OPHEHTHPOBOUYHOM BPEMEHH
peLleH1s HEUCTTPABHOCTH.

3.7. OTIKKO Oneparopa perynspho obHosnser JIPIT B cooTBeTcTBHM ¢ NMOC/AeaAHeH nocTynuBLuel nHpopmauuneil no npodieme,
BKJIIOUAS KOHTAKTHYIO MH(OPMALMIO JMUa, OTBETCTBEHHOrO 3a pelleHHe MpoOaeMbl, MPEANpUHATbIE ACHCTBHs, CPOK MX
OCYLLECTBCHHS, PE3yJibTaT, a Takixke MHPOPMUPYeT ADOHEHTa O XOAE M CPOKAX PEeLeHMA HEHCNPABHOCTH B COOTBETCTBHM C
npuopureTom 3anpoca (ykasasl B Tabnuue 1).

3.8. HencnpaBHocTH noapa3saensoTcs Ha YeTbIpe NPUOPUTETA M0 CTENEHH CPOYHOCTH MX PELICHHS:

llepsoiit  npuopumem: nwOble HEUCPABHOCTH Ha ceTH W obopyaoBaHuu Ormeparopa, npuBoasiike K [IpepbiBaHkIO
NpeaoCcTaBaeHHs Y CIIyTrH.

Bmopou npuopumem: n1o0ble HEMCNPABHOCTH, MPUBOAALLINE K CHHKEHHIO TEXHHUECKMX M IKCIJYaTaUMOHHBIX XapaKTepUCTHK
NPeaoCTaBIAEMON Y ClTyTH.

Tpemuit npuopumem: n100ble CUCTEMATHYECKH BO3HUKAIOLLIHE HEUCTIPABHOCTH, HE MPHUBOLLHNE K [TpepbIBaHHIO Mpe10CTaBIeH s
Yenyru v He BAUAIOLIME HA TEXHHYECKHE W IKCIUTyaTalHOHHbIE XapaKTEPUCTHKH Y CITyTH,

Yemeepmoiit npuopumem: modble odpalieHus AGOHEHTA, CBA3aHHbIE C MPEAOCTABIEHHEM Y CIlyTH, 3a HCKIIOUEHHEM 00palleHH i
no npo6jemam nepBoro, BTOPOro ¥ TPETbEro NpHOPUTETOB.

3.9. Tpono/KUTENbHOCTL pelleHus npodaeMbl, nepuon petleHus Onepatopom npoOfeM KaKaoro MpHOpHUTETa, a TakkKe
NepUOANYHOCTL HHPOpMUPOBaHUsS OnepaTopoM AGOHEHTa O XOJIe pelleHHs HEUCTIPAaBHOCTH, YKka3aHbl B Tabuuue 1.

Tadauua 1
IpoaonuTeNbH IMepnoanyrocTs HHPOPMHPOBAHHUS
poz proa popmny [lepnoa peweHnst HEMCIPABHOCTH
[Ipuopurer 0CTb peLeHHst AOOHEHTa 0 X0Je peLeHHs1 Oneparopom (spevs Mockobeioe)
HEHCIPABHOCTH HEUCMPABHOCTHY
N He Oosiee 4
H@prlllI o 1 pa3 B uac KpyriaocyTouHo
yaca
Bmopoir’ He Gonee 8 wacos 1 pa3z B 2 yaca Exennesno ¢ 8:00 no 20:00
. He Oosnee 3 [1o 3anpocy AGoHeHTa U 1o dakT
Tpemuii - pacy AN Pa6ouue auu ¢ 9:00 go 18.00
paboumnx aHs pEeLIEHHs HEUCIPABHOCTH
. He Ooniee 10 [To 3anpocy AGoHeHTa U 1o (akT
Hemeepmoii o pocy daiery Paboune aum ¢ 9:00 no 18.00
pabouux aHei pEeLIEHHs HEUCTTPABHOCTH

* Undopmuposanne AGOHEHTa NMPOU3BOANTCS B CIACAYIOLIMX CIlyyasx:
- 3ajiBKa O HEHCNPABHOCTH OTKPbITA B pe3ysbTaTe oOpawenus Adonenta 8 OTITKKO Oneparopa,

- AOoHent obpawaerca B OTIIKKO Oneparopa B Xo4e pelleHHs HEMCIPABHOCTH, OOHApYKEHHOW CHCTEMOi
MOHMTOPHUHIa CeTH W 00opynoBaHus Oneparopa.

** Ecnu MHOE He yKa3aHo B 3akase.

3.10. Oneparop Bnpase Oe3 NpenBAPUTENLHOIO yBeAOMIeHHS AGOHEHTa HauaTh NPOBeAEHHE PadoT MO YCTPAHEHHIO aBAPHHHbIX
CUTYaUMH, €C/IM TAKOBbIE BOZHUKHYT MPH MPEI0CTaBICHUH Y CITyTH.

3.11. B cnyyae ecnu Onepatop oTpuUaeT, uTo npobremMa BO3HHKIA B ero 30HE OTBETCTBEHHOCTH, CTOPOHAMH MOKET ObITh
NMPOBEACHO COBMECTHOE TECTHpOBaHME YCyyru. Llesb Takoro TeCTHMpOBaHMS 3aK/IOYAETCs B JIOKAAW3aUMK MPHUMHBI W MeCTa
BO3HMKHOBEHHMA mnpolnembl. [1o okoHuyaHuu TectupoBaHus Ycnyru Oneparop v AGOHEHT OOMEHHMBAIOTCS pe3yJbTaTamu
TeCTHPOBaHHsA, MpuieM AGOHEHT NPEJOCTaBIIsET Pe3y/IbTaThl TECTUPOBAHUS MEPBLIM.

Kasknas 3 Cropon o0asyercs npenocrasnath Apyroit CtopoHe 1o ee TpeGoBaHMIO M B cornacoBaHHble CTOPOHAaMHM CPOKH
COOTBETCTBYIOLIHE NPOTOKOJIbI COOBITHI, MPEALIECTBYIOWNX BO3HHKHOBEHHIO HEHCTIPABHOCTH («10r-(haiibly).

3.12. Tlpy BO3HMKHOBEHHH CJIEAYIOLMX CHUTYaLHH MPH PELIEHHH HEUCTIPABHOCTH MPOBOANTCSA DeKanaUms:
- MpPEeBbILICHHE NMPOIOLKHTEIBHOCTH PELIEHNA HEUCTIPABHOCTH, YCTAHOBJIEHHOM B HacTosieM CorjaeHuH;

- HeoOXOAMMOCTb MPHBIEYEHUS K PELIEHHUIO HEMCNPABHOCTH AOMOJHHMTEIbHLIX PECYpPCOB, B TOM YMCIE APYTrUX
CTPYKTYPHbIX noapazaeneHuit Oneparopa;

- HeoOXOAMMOCTb MOBbILIEHHS PUOPUTETA;
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- HeoOXOAMMOCTb JOMOJHHTENLHOTO HH(POPMUPOBAHHMS pykoBoacTBa Orneparopa.
‘[Tpouecc npoBeaeHus ckanauuu orpaxaercs B JIPTI.

3.13. o oxoHuyanuu pewenus npodaemel OTTIKKO Oneparopa nepesoaut JIPIT B cratyc «Pewen», a OTTIKKO Oneparopa B
cooTBeTcTBUHU ¢ 1.3.9 uHdopmupyer AGOHEHTa 0:

= PELIEHHUH HEUCTTPABHOCTH,

- NPOJOMKHTEILHOCTH PELIEHHS HEUCTPABHOCTH COMACHO JAaHHbIM HHOPMALHOHHOI crcTembl Onepatopa;
- NPHUYMHAX BO3HHKHOBEHMS HEUCIPABHOCTH.
3.14. JIPI1 npucBanBaeTcs craTyc «3aKpbIT» [0 COMMacoBaHUIO ¢ AGOHEHTOM B cOOTBETCTBUM ¢ Tabnuuei 1.

3.15. Ilpy BO3HMKHOBEHHHM aBapHitHON cuTyauuu Ha obopyaoBaHuM AOOHEHTa, MOJAKIKUEHHOro K obopynosaHuio Oneparopa,
AOoHeHT 00sa3yetcs coobwute B OTTIKKO Oneparopa:

- BpeMs U JaTy BO3HHUKHOBEHHs aBapHHHON CHUTYaLUH;

- KpaTKo€ OMUCaHHe, MPUYUHY ¥ NPUONU3UTENbHbIE CPOKH YCTPAHEHHUs aBapUHHON CUTyaLMUH;
- nomep Jlorosopa u 3aka3sa;

- ®.N.0. n renedon nepenasLiero HHoOpMaLMio.

[To 3anpocy OTIIKKO Onepatopa AGoHeHT 00s3yeTcs coollars HHPOPMALIMK O NMPHHUMAaEMbIX Mepax W TeKylleM CTaryce
YCTPaHEHHs aBapUHHON CUTYaLUH.

3.16. OCHOBHbIM BMAOM CBSI3U npexacTaButeneil AOoHeHTa ¢ aexypHbiMH onepatopamu OTIIKKO Onepatopa mnpu
BO3HMKHOBEHMH SKCTPEHHbIX CHTyalWil cuuTaercs TenedoHHas CBA3b. Mcrosnb3oBaHue TeneOHHOM CBS3M [OMYCTHMO B
Cllyuasx, He TpeOyIOLMX JOKYMEHTAIBHOro oopmiIeHHs nepenaBaemMoi HHhopMaLmu,

B ciyuyae oTCYTCTBHSI BO3MOKHOCTH MCIOJb30BaHUS TeneOHHOM CBA3M CTOPOHBI 0053YIOTCS BOCMOIL30BATLCS 3J1EKTPOHHOM
nouToil MaKn GpakcUMUILHOM CBA3bIO. [1pn 3TOM BpemeHem nepenaun nHdopmaurn OyAeT sBASATLCS MOJYyUEHHE YBEIOMICHHS O
JIOCTaBKe B Cllydae 3JIEKTPOHHOM MOYTbI M 3aMHCb B jKypHaje COObITMH (JAaKCHMMMWIIBHOrO annapara OTIpaBUTENs B Clyudae
MCI0/1b30BaHKUsA (PaKCUMHUIIbHOM CBA3H.

3.17. KonraktHas uHdopmauus npenacrasureneii Oneparopa 1 AGOHEHTa, OTBETCTBEHHBIX 3a pellieHHe BOMPOCOB, KACAIOLLUXCS
npenocTasieHus Y cayru, npuseaeHsl B Tadnuue 2.

Tadauua 2

KontakTHas napopmauns Onepartopa

OTaen TeXHUYECKOH MOAAePKKU Tenedon: 8-800-775-0-0015 (GecrnaTHbIi 3BOHOK C
JlexypHas cMeHa (KpyriocyTo4YHO) TeppuTOprn PD)

E-mail: helpdesk@ttk.ru

KonTakTHas nHpopmaunst AGoHeHTa

4. TlhaHoBble NPOPHIAKTHYECKHE PA0OThI

4.1. Oneparop 06sa3yercs cooOwaTh AGOHEHTY 0 MPOBEAEHUHN MIAHOBBIX MPOMUIAKTHUECKUX paboT, ces3aHHbIX ¢ [IpepbiBaHuem
NPENOCTAB/IEHUs Y CIyTH, HE NO3Hee, YeM 3a 2 (aBa) paboUuMX QHS 10 MPEarnosaraeMoro Hauasa ux MpoBeAeHH s,

Oneparop ocraenser 3a co00H nNpaBo He WHPOPMUPOBATHL AGOHEHTA O NMPOBEASHHH IJIAHOBBIX MPO(YHUIAKTHUECKHX padoT, He
BbI3bIBAIOWKX [IpepbIBaHus MpeaocTaBieHus Y CIlyr.

4.2. B ciydae HeOOXOAMMOCTH MNpoBeleHHs AOGOHEHTOM B CBOGH 30HE OTBETCTBEHHOCTH MJIAHOBBIX MPO(MIAKTHUECKHUX M
MyCKOHAJAA0UHBIX paboT Ha 00OpyAOBaHMHM, MoikmoyaeMoMm k cetd Omnepatopa, AGOHEHT 00s3yeTcs yBEAOMHTL 00 3TOM
Oneparopa He nosaxee, uem 3a 2 (1Ba) paboumX AHsA 10 HAYaNa NPOBEAEHHS TaKMX padoT.

4.3. O HeOOXOMMMOCTH MPOBEAEHUS TMIAHOBBIX MPOQUIAKTHYECKHX M MYyCKOHANAAOUHBIX paboT CTOpOHA, MPOBOAALLAA TaKHE
padotel (Onepatop uan AGOHEHT) yBeaomseT apyryto CTOpoHy o (akcy WM 3eKTPOHHOM nouTe (KOHTakTHas HH(popMaLms
ykasana B Tabnuue 2). lpu mposeneHun paboT, ykasaHHbIX B . 4.2 Hacrosiwero CornamieHus, TEXHHUECKHiT MepcoHan
AGoHenTa 00s3yeTcs KoopaAHUpoBaThk cBou aeiictns ¢ OTITKKO Oneparopa.

4.4. B cnyyae npoeeneHMs MIAHOBLIX NMPOMUIAKTHYECKHX M [yCKOHANAL0UHBIX PAabOT HA O0OPYAOBAHMH, HE MOAKIIOYAEMOM
HenocpeacTBeHHo K ceth Onepartopa, AOOHEHT yBeaomseT o Hiux OnepaTopa He Mo3/Hee Hauana NpoBeaeH s Takux padoT.
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4.5. TlpoBenenne MiaHOBLIX NMPOQHUNAKTHYECKHX pPaGOT C MEpepbIBOM CBA3M, COMIacOBaHHOe CTOpPOHAaMH, He SBIsETCS
[TpepbiBaHuem npenocras/ieHus Y CIyru.

4.6. Henpenocraenenne Yciyru B pesy/ibTare NpeBbILEHHA COracoBaHHoro CTOPOHAMHM BPEMEHH MpPOBEACHHS Oneparopom
MAHOBBIX MPO(UIAKTHUECKHX paboT siBiseTcs [IpepbiBanieM npenoctasnenus Ycayru. Pewenue npoGaemMbl B 3TOM Clyuae
HAYMHACTCS C MOMEHTA MPEBBILICHHs COMIACOBAHHOIO BPEMEHHM MPOBEACHHS MIAHOBBIX MpodunakThueckux pador. OTITKKO
Oneparopa otkpsisaet JIPIT nepporo npHopHTeTa B COOTBETCTBHH C MOPAAKOM, PHBEACHHBIM B HAacTOALEM COrMaLIeHHH.

\ [TOJANMACH CTOPOH:
AOOHEHT _/ Onepatop
IMoanucs: p#\‘f‘wmfiéfc PN Moanucs: N
Anuynosa AHHa JImutp, %;cz_m%,’f foé Bonuesa CBETﬂaH%O;jéCOBHa Ao\
W <, 4 . { =

HonzHocTs: ["naBHbil MEHEMKEP0T, ffﬁ‘(‘. no padore ¢
CMB oduc nponask F/'Yaan=¥as du ud,?é 000 «TTK-
Cas3e» «Makpoperuon CABfips»

JloskHOCTb:  3aBeny,
«ConHblwko» r. Yia

= & _,~.’:" . B x
O\(O\\)'(MWO)\ */
LLonmpnn_z

Hara: 01 auBaps 2023r. Jara: 01 suBaps 2023r.




[Tpunoxenue Nel
k Jlorosopy na okazanue yciyr cazu Ne 031010791/2023 ot 01 siusapst 2023r.

MBJIOY netckuii can Ne70 «ConHbiikoy» . YiaaH-Y a3 KOMOUHHPOBAHHOTO BH/IA

(e I 020 Juya ipacenmaj. npe d

HanmeHoBaHHe KOHTpareHTa JloroBop (peKBH3HTBI, PeIMeT, Hndopmauus 0 uenouxke coOOCTBEHHHKOB KOHTPATeHTA, BKII0YAsi
(MHH, B e T ILHOCTH) HEeHA, CPOK JACHCTBHA H HHbIE CYIIECTBEHHBIC YCJIOBHS) GeneuuHapoB (B TOM Hic/Ie, KOHEUHBIX)
Ne
n/n cepHs M HOMEp Ne CepHs H HOMEP Hudopmanus o
PykosoauTen /
T — Koa Davuans, Mo, | aokvwenTa, HHBIC n/n Hinncisaisil Anbec JIOKYMCHTa, - / NOATBEPKARIOUINX
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Ipuioxenne Ne 2,
K JloroBopy 00 oKa3saHHH yCJIyr CBSI3H
Ne031010791/2023 ot «01» siuBapsi 2023 r.

Joctyn B UuTepHeT
YeaoBust okasanust Yenyru

1. OO0wue nooxKeHHs

1.1. Hactosiume VYcrioBus onpenesstoT MOpsSAOK M YCJAOBUS TNpelocTaBleHus YCiayrd poctyna K cetd MHTepHer
MOCPEACTBOM MOJK/IIOUEHHMS MOJIb30BATENLCKOrO (OKOHEUHOro) obopynoBaHus AOOHeHTa K ceTH cBa3d Onepatopa. dopma
3akasa Ha Ycnyry npusesaeHa B [Ipuinoxenun Nol k HacToslWMUM Y CIOBHSAM.

1.2, [Tpn nonb3oBanun Yeayramu Onepatopa AGOHEHTY 3anperuaercs:

1.2.1. wucnonb3oBaHue s nosmydeHus Ycayr oOopyaoBaHus, He cepTH(HUMPOBAHHOrO B YCTAHOBIEGHHOM TOpsaKe B
COOTBETCTBHH C 3aKOHOAaTeNbcTBOM Poccuiickoit denepauni;

1.2.2.  ucnone3oBaHWe AYTEeHTU(PHUKALMOHHBIX AAHHBIX TPETBUX JIML, KPOME CjlyuyaeB, KOraa 3TH JMUA YMOJTHOMOYMWIIH
AOGOHeHTa Ha TaKOe HCIOJIb30BaHME,

1.2.3. HanpapiaTb cram — TEJEMaTHYeCKOe 3JEKTPOHHOE COOOLIeHHe, MpeaHa3HauYeHHOe HEONpPEeNeseHHOMY Kpyry JIMLL,
JI0CTaBJIeHHOe a0OHEHTYy M (MJM) TMOJIb30BATENI0 0€3 MX MpPeABapUTENLHOrO COMJIacHi W He TMO3BOJIAIOILEE OMpPEeAeUTb
OTMNPABUTENS 3TOr0 COOOLIEHHS, B TOM YMC/Ie BBMAY YKa3aHMs B HEM HECYLUECTBYIOLIEro Wi (anbCcU(pUUMPOBAHHOIO aapeca
OTIPABUTENS;

1.2.4.  paccbuiaTh WM MEPeasipecoBbIBATb «LEMOUHbIE» COOOLIEeHHs 1I000ro THMa, TO €CTh MepeHanpaBsTh MOJyUYeHHbIE OT
JPYTHX JIMLL COOOLIEHHs, COAep KaLMe MPOockOy pa3ocaTh WX MO HECKOAbKMM 371€KTPOHHBIM aapecam, APYrHUM M0/b30BaTeNlim
ceth MHTEepHeT ¢ noaoGHOM ke npocb00it 0e3 ux cornacus;

1.2.5.  pacnpocTpanaTh (aiibl, coaepxkaline B cede BPeAOHOCHOE MporpaMMHOe oOecreyeHHe, KOTOpPOe MOKeT HAHeCTH
yuiep0 nosb30BaTeNbCKOMY 000PY10BAHHIO;

1.2.6.  ucnonb3oBaTh 0€3 coraacks BaJesbLEB MPOU3BEICHHs, OXPaHsieMble aBTOPCKUMH MJIH HHBIMH [TPaBaMH,;

1.2.7.  npowW3BOAMTL J€HCTBMs, HAMIPABJIEHHbIE HA MOJyYeHHe HECAHKLIMOHMPOBAHHOTO IOCTYIA WIIK HapyLIeHHe HOPMaIbHOrO
(yHKUMOHMPOBAHMS CeTell nepefaud AaHHbIX, TENEeMATHUECKHX CJyKO, MX 3JEMEHTOB, a TaKkKe KOMIBIOTEPOB, APYroro
000py10BaHHUs MM POrPaAMMHOro o0ecrneyeHus, He NpuHaaiekalero AGOHEeHTY;

1.2.8.  pacnpocTpaHaTb HH(OPMALMKIO, OCKOPOMAIOLIYI) YeCTb, AOCTOMHCTBO, [EJOBYK PpernyTauuio, a TakkKe HHYH
MH(OPMALIMIO, HAPYLIAKOLLY O AEHCTBYIOLIEE 3aKOHOAATEIbCTBO PD;

1.2.9.  ucnoab3oBarb Ycayru Onepatopa asisi NpeaoCcTaBieHns TPETbUM JIMUaM yCayr A0CTyna K ceT MHTepHeT, a TakKe s
nponycka Tpaduka OT HHBIX ONepaToOPOB U CeTeil CBsI3H.

1.2.10. noamensaTs IP-agpeca npyrux adboHeHTOB MK 0bopyaosanus OnepaTopa.

1.3. Oneparop He aHaNM3UPYeT WHTEpHET-Tpaguk AOOHEHTa U HE HECET OTBETCTBEHHOCTH 3a COAEpiKaHue WH(pOpPMALKH,
nyGnukyemoit AGoHeHTOM B ceTH MHTepHeT.

2. TexHnveckne NoKasaTesln, XapaKTepu3yoLHe Ka4ecTBo Y 1yru

2.1. Mcnonbsyemble aGoHeHTCKHE HMHTepdeiichl, mosoca Nponyckas JAWHWK CBS3M MPU OKa3aHHKW YCIYyrH YKasblBaeTcs B
COOTBETCTBYIOLIEM(HMX) 3aka3e(ax).

2.2, Onepatop npeaocraiseT Ycayry no npoTokosy nepenauu aanHbix TCP/IP.

2.3. Ecan nHoe He ykasano B 3akase, Onepatop rapaHTHpyeT B pexknme «24x7» - 24 yaca B CyTKH, 7 AHeH B Heaento, 365(6

(6)
[IHEH B rody C/IEAyHOLIME NapamMeTpbl Ka4ecTBa MPH OKa3aHUK Y CAyry ¢ NpMMeHeHHeM TexHosorun Ethernet u opranuzoBaHHoOM ¢
UCIOJIb30BAHHEM 3JIEKTPUYECKOTO MJIM ONMTHYECKOro kabess B paMKax COOCTBEHHOM CETH CBSA3H:
- CpeaHsas ceTeBas 3alepiKKa Ha HazeMHbIX KaHanax Oneparopa 3a mecsu — He 6osee 160 mcek.;
- KO3(pdHLUHEHT noTepsAHHbIX nakeToB Ha ceTn Oneparopa 3a mecsal — He 6onee 0,5%;
- JIOCTYMHOCTb Ce€TH cBA3u OnepaTopa 3a mecsL - He MeHee 99.7%.

2.4. TexHuueckne nokazareau yKasaHbl MpPU 3arpy3ke MoJsiochl mpornyckaHus He Gosee 80%. [peBbilieHne yKazaHHOro
3HAYEHMS MOKET MPUBECTH K yXYIIIEHHIO NapaMeTpOB KayecTBa MNpeaoCTaBieHus Y Cayri.
25. [pn Hanuunu aBapuitHOM CHUTyalMH B 30He OTBETCTBEHHOCTH AOOHeHTa OrepaTop MpUHUMAET BCE AOCTYIHbIE MEpbI

IUIs €€ yCTpaHeHWs B cooTBeTCcTBMM ¢ CornaweHuem 00 IKCMayaTaluMOHHO-TEXHMYECKOM B3aumozeiictBun CTopoH. Bpewms
BOCCTAHOBJIEHHs Y CIIyrH yKa3biBaeTcs B 3akase.

2.6. M3mepeHus napameTpoB Yceiyru, OkasbiBaeMoil ¢ MoC/AeA0BaTe/IbHBIMM CHHXPOHHBIMH a00OHEHTCKMMH HHTepdeiicamu,
npoussoaaTcs Oneparopom B Cyyae yXy/ILIEHHs mapameTpoB kayectsa Yciayru. Onepatop NpoBOAWT 1 5-MHUHYTHbBIE U3MeEpEHHs
napameTpoB YCIyrH C MepepbiBOM CBSA3M W MNPENOCTaBIAET pe3yjbTaTbl M3MepeHHH AGOHeHTy. [IpH MOJOKHTENbHBIX
pesynbraTtax U3MepeHHH NaHHbIH MepepbiB CBA3M HE YUMTHIBAETCA MPH pacueTe KOMIMeHcauuu 3a [1pepbiBaHue MpeaocTaBlieHus
Yeayru.

2.7. KauecTBeHHble XapaKTEPUCTHKH YCyrd rapaHTHPYHOTCs MPH COOTBETCTBHM [10/1b30BATENBLCKOrO (OKOHEUHOrO)
obopynosanus 1 AGOHEHTCKOI pacrpenenuTe/IbHOH CHCTeMbl TPeGOBAHMAM, YCTAHOBIEHHBIM HOPMATHBHBIMM [PABOBbIMMU
aKTamu B 00J1aCTH CBs3M, HAaCTOALMM [TpuiokeHnem u Jlorosopom.

3. CroumMocThb Y eayru cBsizu

3.1. CToMMOCTb YCiyrv CBA3M COCTOMT M3 CTOMMOCTH YC/YTH MO MPeAOCTABIEHHIO AOCTyNa (pasoBas) M eKeMecsuHoi
CTOMMOCTH Y CJIyI' M MHBIX TiaTexkeil, koTopble CTOPOHbI YKa3bIBAtOT B 3akase Ha YCiyry.

3.2 CTtoumoCTb YCyru 1o npeaoCTaBIeHHIO A0CTyNa M €KEMECAUHON CTOMMOCTH YC/Iyru onauuBaetcs AGOHEHTOM 3a

KayK/Ibli apeC yCTaHOBKH M10J1b30BaTEIbCKOr0 (OKOHEUHOTr0) 000pyJ0BaHHMS, YKA3aHHOTO B 3aKase(ax).
3.3. ExxemecsiuHas cToMMOCTb Y Cyru ykasbiBaercs B 3akase(ax)




.34, [Tpn pacuere exxemecaunoit Ctoumocti Ycayru CTOpOHBbI MPUHUMAKOT BO BHUMaHMe cieaytowee: | Mout/c = |
000 000 out/c, 1 Kéur/c=1 000 dur/c.
3.5, [Ipenocraenenue ¥Yciayru MoKeT ObITb TPUOCTAHOBJIEHO MO NMUCbMEHHOMY 3asB/IeHHI0 AOOHEHTA ¢ yKasaHHEeM nepuoia
NPUOCTAHOBIIEHUA MpefoCTaBleHUs Yciyru, HanpasieHHomy Oneparopy He rmo3aHee, yem 3a 10 paGouux aHei no Tpedyemoit
JaTbl NpUOCTaHOBAEHHUA Ycrmyrd. Tlpn 3tom ¢ AGOHEHTa MOKET B3MMaTbed [JaTa 3a BECb MEPHOJ MPUOCTAHOBIEHHS
MpeloCTaBlAeHUs YcCayru, B COOTBETCTBMM C YCTAHOBJIEHHbIM M8 TaKWMX ClyyaeB Tapu(oM, M pPacCUUTbIBACTCS
NPONOPLHOHANBLHO KOJHYECTBY KaJEHAAPHBIX AHEH MPUOCTAHOBICHHUS MPENOCTaBICHUS Y CyTH.,

4. [IpenocraBienne gocryna K cetu cBsizu Oneparopa [uist oKazaHusi Yciayru

4.1. Joctyn AOoHeHTa Kk ceT cBs3u Oneparopa MOKeT ObITb OpraHM30BaH NP HAJIMUYMH TEXHWYECKOH BO3MOKHOCTH
NPeNOCTaBIeHHUs IOCTYNa K CETH CBS3H, T.€. MPU OJHOBPEMEHHOM HAMUMK He3aJeliCTBOBAHHONH MOHTHPOBAHHOM €MKOCTH y3/a
CBA3H, B 30HE AEHCTBUA KOTOPOTrO 3anpalluBaercs noakatoueHue [10ab30BaTesibckoro (OKOHEUHOro) 060pyI0BaHMUs K CETH CBA3H
OnepaTopa, U He3aJeHCTBOBAHHBIX JIMHUH CBSA3M, MO3BONSAOWMX CHOPMHUPOBATL AOGOHEHTCKYIO JIMHMIO CBS3M MEXKAY Y3/10M
cBs3u 1 [Tob30BaTe/IbCKUM (OKOHEYHBIM) 000PY10BAHHEM.

4.2. AbBoHeHT obecnieunBaeT A0ocTyn Ha OObEKT W19 MOAKIIOUSHHs YCIYrd, a TakiKe HaJMUYMe 3J1eKTPUUECKOH PO3eTKH He
nanee 1,2 metpa ot O6opyaoBaHus.
4.3. AOQOHEHT, He sBIAOWMACS coOCTBEHHUKOM [loMeluenus, rapaHTHpyeT Ha MOMEHT 3akitoueHus Jlorosopa c

Oneparopom HajMuue corjacus coOCTBEHHHMKA Takoro [lomelieHus Ha okazaHMe YCayrd rno npeaocrasieHuto aoctyna. [lpu
OTCYTCTBHM corjacus AGOHEHT CaMOCTOATENbHO OTBevyaeT mnepes COOCTBEHHUKOM [lomelleHus 3a Bped, HaHECeHHbIM
[TomelueHuto B pe3ysibTaTe okazaHusa OnepaTopoM Y Cilyru no npeaocTaBaeHHIo J0CTyna W/ Wiau Y ciyru.

4.4. Ecnu vHOe He ycTaHOBEHO 3aka3oM(M) W/MJM UHBIMH MPUIIOKEHUSIMH K JloroBopy, 00s13aHHOCTb M0 OpraHu3aluy B
[Tomelennn AGOHEHTCKOM pacnpee/MTeNbHOM cucTeMbl BosnaraeTcst Ha AGOHeHTa.
4.5. Ecnu uHoe He ycraHoBiaeHO 3aka3oM(M) W/WIM HHBIMH TpWIOKEHHAMH K JloroBopy, AGOHEHT CaMOCTOSTENbHO

BbITNOJIHAET HEOOXOAMMBIE AEHCTBUS MO HACTPOIKe U MOAKIOUEHHIO [1071b30BaTENLCKOr0 (OKOHEUHOT0) 000pyI0BAHHMS B LIEIAX
poctyna kK yeayre.

4.6. AGOHEHT 0043aH NPUHATE Y CITYTy MO MPeJoCTABICHHIO JOCTYMNa HEMOCPEACTBEHHO MOCIIe €e OKazaHHs MO0 0TKa3aThes
OT npueMKH, npeacrasuB Oneparopy B TedeHHe 3 (Tpex) KaleHIapHbIX AHEH rmocsie OKaszaHWsd YCIyru 1o npenoCcTaBieHHIo
J0CTYNa MOTHBMPOBAHHYIO MPETEH3HIO B MUCbMEHHOH Qopme. Ecnn B yka3aHHbI CpPOK MpeTeH3Ms He Oblia npembsBieHa,
Yenyra no npeaocTaB/eHHO J0CTYNa CYWTaeTess NpUHATON. DakT okaszaHus AOOHEHTY YCIyr Mo npeJocTaBleHHIO A0CTYra
MOATBEPIKAAETCS AKTOM NMPUEMKH YCITyTH 10 NPENOCTABICHHUIO A0CTYIa.

B cnyuae noctynnenus or AGOHEHTa MOTHBMPOBAHHOIO OTKa3a OT MPMHATHS YCIyrH Mo MpeaoCcTaBieHuio aoctyna, Oneparop
BMpaBe B OJHOCTOPOHHEM TOPANKE OTJIOKHTb JaTy Hauada OKa3aHus YCIyrM 10 MOMEHTa noanucanus AGOHeHTOM AKTa
NpHeMKH YCayrd no noaxatoveHuto. B cioyuae, ecan AGOHEHT He WCMOHWN TpeOoBaHHUs, yCTaHOBIeHHbIe B 1. 4.2, 4.4, 4.5
HaCTOALUMX Y C/IOBHIH, OTKA3 OT MPUHATHA Y CIlyrH MO NOAKIOUEHHIO He SIBASETCS MOTUBHPOBAHHbIM.

4.7. [lpy noaK/IOUEHHH M0JB30BATENBLCKOrO 000pyn0BaHus OnepaTop He MPOM3BOAMT 3IEKTPOMOHTAKHBIE, JIMHEHHO-
KalesbHble paboThl, B TOM 4YMC/IE NPOKNaaKy kabens BHe [TomelueHHi, noaroToBky [TomMele i 1 HeCy X KOHCTPYKLMH /s
MPOKNaaKK Kabenel (CTPOMTE/IbHbIE, MOHTaAXkKHbIE Pa0OTbl, BCKPLITHE/3aKpbITHE (AbLICTEH, IIIMHTYCOB, MOABECHBIX MOTONKOB,
Kkabenb-KaHaao0B (KOpoOOB), CBEPJIECHHE OTBEPCTHIA B CTEHAX M MEPEKPLITHAX H T.I1.).

4.8. B ciyuae HeoOxomumocTn noaxoueHus AGOHeHTa uepe3 00OpynoBaHUE U JIMHENHO-KabeabHble COOPYKEHHUS CBS3H,
KOTOpbIe He o0cmysxkupatrorcs OnepaTtopom, obecrneunTb NPUCYTCTBHE 1 HEOOXOANMOE YuacTHe CIELUaNnCTa, 00CTyKHBAIOILEr0
JlaHHOe 000pya0BaHHE U (M) IMHEHHO-KabebHbie COOPY/KEHUsS CBA3H.

4.9. Hns  nosnb3oBanus Ycayroit AGOHEHTY HeoOXOAMMO 00eCreunTh Hajiu4yHWe HCMpaBHOro [10/1b30BaTeNbCKOro

(OKOHEYHOro) 000pyA0BaHHS, NPEAHA3HAUEHHOIO /1A MOAyYeHns YCuyru u noaaeprkusatoiiee nurepgeiic Ethernet u npotokon
TCP/IP.

9. Komnencauus 3a [lpepbiBaHue npegocrasieHust Y cjayru

5.1. Ecnu uHoe He ykaszano B 3akase, Ornepatop rapaHtHpyerT Ko3(p(UUMEHT AOCTYNHOCTH Ycnyrv He menee 99.7% e
TEYEHHE MECAYHOr0 Nepuoa.

B ciyuae Hapywenus nanHoro o0ssartensctsa no BuHe Onepatopa AGOHEHT BIpaBe MOJy4HTh KOMIEHcauuio 3a [1pepbiBanie
MPEeAOCTaBICHUA YCIYyrn B TE€UEHHE Mecila no Kaxiaomy 3akasy. [Ipu pacuere KOMMEHCALMH MPUHUMAETCA, YTO CTOMMOCTb
0aHOro uaca cocranser 1/720 OT BenuuuHbl (UKCUPOBAHHON eKEeMECAUHON MIaThl, ykasaHHoil B 3akase. OOluee Bpems
[MpepbiBaHus mpenocTaBieHust YCIyrH paccuuTbiBaeTcss Kak Cymma BceX [lpepblBaHMH 3a BbIYETOM HEKOMMEHCHPYEMOTro
Bpemeru [lpepbiBaHns MpenocTaBiaeHWs YCayrd, PaBHOrO, COMIACHO YKA3aHHOMY B JAHHOM MNyHKTE KO3(MUUMEHTY
AOCTYNMHOCTH, 130 MHHYyTam, OKpyr/s€Tcs 10 LENOr0o KOMMUYECTBA HAacOB CEAYIOLMM 00pa3oM: B 0OJbLIYIO CTOPOHY, €C/H
HernouHbli vac coctasiser 30 u Gosee Nocne0BaATENbHBIX MUHYT, B MEHbLUIYK CTOPOHY, €C/IM HEMOHbII Yac COCTaBAsET MeHee
30-TH nocnenoBaTebHbIX MUHYT.

5.2. [lon TlpepbiBannem npenocTaBieHHs YCIyrH MOHUMAETCs HEBO3MOXKHOCTb MOTpeOieHns AGOHeHTOM Ycayru

BCJIGJICTBHE BBIXOJA M3 CTPOs 000pynoBaHUA CeTH cBA3M Orepatopa B TOUKE MOAKIIOUEHHS 000pynoBaHus AGOHEHTA K CeTH
ceasu Oneparopa.

5.3. JlaHHas KOMIEHCAUMA SBJSETCA €IMHCTBEHHBIM W HCKJIIOUHTENbHBIM BO3MelleHHeM AGOHeHTy yuiepba 3a c6ou B
Npe0CTaBIEHHH Y CITyTH.
5.4. [IpepbiBaHueM mpenocTaBieHns YCayri He SBISIOTCS NEPEPbIBbI CBA3M:

BbI3BaHHbIC MPOBEACHHEM MJIAHOBbIX MPOPHIAKTUYECKHUX paboT;
- BbI3BaHHbIE 0OCTOATENILCTBAMM, BO3HUKILINMH He 10 BUHe Oneparopa;
- BbI3BaHHbIC HapyuieHHeM AOOHEHTOM TpeboBaHuit K skcrnyaraunu OBopya0BaHHs;
- NPEeNyCMOTPEHHbIC ACHCTBYIOUIMM 3aKOHOAATENbCTBOM H/UK YCIOBUSAMHU Jlorosopa.

6. [l1aHOBOE TeXHHYECKOE 06C/IYKUBAHUE




6.1, [1naHoBble npoduaakTuueckue padoTbl NpoBoasTes B cooTBercTBHM ¢ CoramieHueM 00 3KCITyaTaunoHHO-
TEXHHUECKOM B3auMoAeHcTBUH CTOPOH.

7. WHble ycnoBus

7.1. AGoHeHT 00s13aH B TeueHue 30 (TpuauaTH) AHEH ¢ MOMEHTa BCTYIUIEHHS B CUiy JIOroBopa HanpaBuTh B MUCbMEHHOI
dopme Omneparopy CMMCOK JML, HCMOAb3yroWHX ero OGopynaoBanne. CHUCOK AOMKEH ObITh 3aBEPEH YMOJIHOMOUYEHHBIM
npencrasutenem AGoHeHTa. CHMCOK [O/DKEH COAEPIKaTh ClEyHOLIME CBEACHHS O JIMLax, MCrojb3yrownx O6opynoaHue
AQoHeHTa: (haMHIIHIO, HMA, OTUECTBO (NP HATMYKK), MECTO JKUTENbCTBA, PEKBU3UTLI OCHOBHOIO A0KYMEHTA, YA0CTOBEPSIOLLErO
JIMYHOCTb.

7.2. B Teuenne cpoka aercteusa Hactosulero Cornawenns, AGoHeHT 00s3aH HarpaasTe OnepaTopy akTyalin3MpoBaHHbIE
CIUCKH, JIMLL, YKa3aHHbIX B 1.7.]1 HacToAWMX Ycnosuid. Takue CUCKM A0/DKHBI HAMpPaBIATbCA HE peke OJHOro pasa B KBapTal,
HauuHas CO CJEAYIOLIEero KBapTasa Mocje BCTYIUIEHHS B CHJIYy HACTOALIMX YCIOBMH M OTBEUaTh TPeOOBAHMAM, YKa3aHHbIM B I1.
7.1. HacTOAWMX Y CIOBHIA.

T3, CkopocTb nocTyna K ceT MHTEpHET 3aBUCHT He TONbKO OT TeXHHMYECKHX O0coOeHHOCTel Yceiyru, npenoctaBisemMoii
Oneparopom, HO W OT AEHCTBMH TPETbMX OMEPaTOPOB CBA3M, OPraHM3aUMil W JIUL, YNPaB/AOWKX CerMEHTaMH ceTh MHTepHer,
He npuHaanexkawnx Oneparopy. CKOpOCTb A0CTYMa K ceTH MHTEpHET sBAsSETCS BEIMUMHON HEONpeAeNeHHON 1 3aBUCHT OT psiaa
napameTpoB, B TOM YMCJI€, TEXHUYECKUX XAPAKTEPUCTUK MOAKIOUEHHS AaHHbIX TOYEK, MapLIpyTa U TeKyLUeH 3arpy3Ki KaHaaos,
Bce napamerpel ABISIOTCSA EPEMEHHBIMH M HE rapaHTHPYrOTCa OnepaTopoM 3a npesesaMu CBogH ceTy.

AOGOHeHT OnepaTop

[Toanuce: [Toanuce:

\ Ans pokymentoas

bBoanesa Ceernana E.opl/ICOBHaPJ S8
JlomkHOCTL: [ naBHbIN MEHEIlKep OT W o pa60Te ¢
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3%@59%””@08% ro BMAa C3b» «Makpoperuon CUGHPE»

dslomw“

«CoJHblko» 1. Yia

Hara: 01 suBaps 2023r. Hara: 01 suBaps 2023r.




3aka3 HA YCJIYTY CBA3HU JIOCTYII B MHTEPHET Ne 1

Kk Jorosopy Ne031010791/2023 ot 01.01.2023r. memay OOO «TTK-Ceaze» («Oneparop») u | Jdata 01.01.2023r.
MBJOY nerckuit can Ne70 «CoHbILKO» T. YaH-Y 15 KOMOHHMPOBAHHOTO BUAa (AGOHEHTY)

Onucanue Yenyru npuseneto B [Tpunoskennun Ne 2 k Jlorosopy.

1. Bua 3aka3a

Hosas Ycnyra D

M3amenenune Ycayru [CJW3menenue nonock! npornyckanus [ M3MeHeHHe NapamMeTpoB MOAKIIOUEHHS
[(J13menenne Tapudon [(IWHoe
[Tpekpauiaet aeiicTBue 3akasza Ne oT

2. KoHTaKTBI

[Tpencrasutens Oneparopa | ®@.M.O.: boauesa C.b  JloskHOCTb: [1aBHbIA MeHEKED
Ten.: (3012) 201-991  e-mail: s.bodieva@baikal.ttk.ru

[MpencraBurens AGonenta | ®.M.O.:  AHuynosa Anna /IMmutpueBHa [l0MKHOCTb: 3aBeaytoLuas
Ten.: (3012) 415991 snekTpoHHas noyra: y-ysun@mailtu

3. [lnaHupyemasi 1aTa Ha4aJIAa uepes - KaJeHAapHbIX JHeH rnocse onnaTbl AGOHEHTOM CTOMMOCTH Y CIIyTH M0
npejgocraB/ieHust Ycayru MOAK/IIOYEHHIO.

4. KodppuumeHT A0CTYNHOCTH

5. XapaKTepuCcTHKHU TOYKH NPeJoCTABIEHHS Y CJ1yrH

Tun oGopynoBaHus
Tun unTtepdeiica/pazbema [1G.703 X Ethernet [ ] Jpyroi
Y3ena cern Oneparopa
[Tonoca nponyckanus 10, B MouT/c 1
6. Aapec npegocTaBjeHHs1 A0CTyNa
CyObext PO [opon Yauua Hom Kopn. (cTpoenne)
1 kanan - Pb Yaan-Yan CoaHeuHast 48 -
2 kanaa- Pb Yaan-Ym CoJiHeyHast 15a -
3 kanaa - Pb Yaan-Ym TepewkoBoii 46 -
[Tpumeuanue:
7. MapupyTuzauust
[ ) iunamuueckas | X Craruueckas
8. Boizenenue cratuueckux IP agpecos
X Hda, kon-Bo Wiu pasmep Os0ka 1 | [JHer
9. JleserupoBaHue oopaTHoi 30HbI DNS
[Aa L] ner
30Ha (30HbI) [lepBHuHbIii cepsep BTopuuHbIe cepBepbl

10. TapudHubIii n1an
D dukcuposanuas ninata 6e3 yuera Tpaduka
[] Onnara no o6bemy Tpaduka, BKIKOUEHHBIH 00beM TpadHka [IM6./[]re.
[] Jpyroe
11. CucreMa onuiaThl | X aBaucoBas cuctema omiathi [ ] oniata NIOCPEICTBOM OTJIOKEHHOIO IIaTeka
12. IlnaTexu ! '
HaunmenoBanue | Pasmep

Eounoepemertbie naameicu:
[Moakmouenue LTI/ I 0

Eocemecsiuroie namesicu:

Joctyn MurtepHer -1 kaHan 1016,95
Joctyn MHTepHeT -2 kaHan 1016,95
Joctyn MHTepHeT -3 kaHau 1016,95

3a BKJIIOUEHHbIH TpaduK, CTOMMOCTb MPEBbILICHHS
tpaduka za 1 [ JM6./[]r6. 5

CTOMMOCTb MPUOCTAHOBNEHUS Y CiyrH (106poBosibHOE) -

Uroro: 3050,85

Bcee ykazannbie nnatexu npuseaersl B pyoasx ¢ yuerom HJC. H/IC B3umaeTcs cBepX yCTAHOBIEHHBIX MIaTeXKe Mo CTaBKe,
JEHCTBYIOLIEH HA MOMEHT OKa3aHus Y CIlyr.

13. MHblie yca0BHUs (32M0THSIETCS 10 HEOOX0AUMOCTH):

14. MMoanucu Ctopon: . -

p 'Orr;e'_pﬂa;rko"p:‘ : B AGOHEHT:
["naBHBIN MeHeKep oTAENa CMB\cpnnnaﬂa 000 «TTK- | 3388 i can Ne70 «Connbliiko» r. Yaau-Y i3
CBﬂ3b>%popern0H Cuénpby» 6)1%14 OBRHHAT //
fa /Bonmnesa C.5 / / ;‘/51\ -] Anuynosa A.J1./
VTTK-CBack | S S s o
BT\ [ AORyTeHTes - =
) ©) \|p O %
Se™,




AKT MPUEMKH YCJIYTH MO NOAKJHOYEHUIO

r. Yaan-Ym «01» auBaps 2023 r.

Hacroswmm noareepicaaercs, uto B cootBeTcTBHM ¢ JIoroBopoM 00 okaszanuu yeayr Ne 031010791/2023 or 01.01.2023r.
mexay OO0 «TTK-Ceasb» («Oneparop») 1 MBAOY nerckuii can Ne70 «ConHbiiko» r. YiaH-Y 13 KOMGMHHPOBAHHOIO
Braa («AGoHenT»), Oneparop caan, a AGOHEHT NMpUHAN NoAKtoveHue k Yeayre Joeryn Kk cetn MuTepHer, no aapecy
ykazanHomy B 3axa3ze Ne 1.

Jarta Hayana npegocrapiaeHust Yeayru: 01 suBaps 2023r.

Moanucu Cropon:

ADOHeHT OnepaTop IRy
- - \\\
[Toanuce: [Toanuce: % 2\
Anuynosa AHHa JIMUTp oL E7A308y, " bonuesa CBeTnaﬁaCB/OpMCOBHa ‘
g %, ; /

-
[ "TT}

Craab | |
J1OMTACHOCTB: l"naaubm Meuemxc@ ueyla no padore ¢
‘ ﬂOMEQ’Gﬁ CMB o¢uc npozram r. VisraH- Yﬂ}(imm{ana 000 «TTK-
?3M6u_ggp9;iaéﬂpro i1 CB3b» <<Maxpopemea_u_6@p_’b»

/ V

JlomkHoCTh: 3aBemyto
«CoJHbIKOY» I. YaH-

[Jara: 01 suBaps 2023 r. Jara: 01 suBaps 2023r.




[Tpunoxenue Ne 2.1,
K /loroBopy 00 0ka3aHHMM YCJIYT CBSI3H
Ne 031010791/2023 ot «01» suBaps 2023 r.

TypookHonka Ha roa anss CMb
Yeaosust okazaHus [LonoTHHTENbHOMH YCayr

K Yeayre «/locryn B Unreprer

1. HNononuutenbHas ycnyra « Typ6okHonka Ha roa as CMbBy (nanee — «/lonosHUTebHAs yCiyra») NpeaocTasiseT AGOHEHTaM, y
KOTOPBIX NOAK/IOUYeHa ycayra «Jloctyn K cetn «MHTEpHET», BO3MOKHOCTL [OBLICHTH CKOPOCTb AocTyrna B MHTepHeT 0e3 M3MeHeHHs
nericryroutero TapugHoro niaaxa.

2. YcnoBus npeaocTaBiaeHus Y CIyru:

3. JlononnuTenbHas ycnyra AOCTYNHA [UIs MOAK/IOUEHMS HOBBIM W JEHCTBYIOLIMM abOHEHTAaM - IOPMAMYECKMM JIMLAM H
MHAUBUIYaJIbHBIM MPEANPUHUMATENAM (1anee — «AGOHEHTam» ).

4. JlononHuTeNnbHas ycjyra A0CTyNHa 11 MOAK/ITFOUEHHs MPH YCIOBHH, YTO HA MOMEHT ee MOAK/IUYeHHs Yy AGOHeHTa AeiHCTBOBAI
Tapu(HbI N1aH Ha yeayry «Jloctyn B MIHTepHeT», B paMKax KOTOPOro MakCHMasbHas CKOpOCTh 10CTyna B MHTepHeT cocTaisana oT 5 10
80 MoOwut/cex.

5. JlononHuTenbHasa yciyra A0CTYMHa As MOAKIOUEHHS MPH YCIOBHH, YTO B TeUeHHWe OJHOrO KajeHAApHOro Mecsla 10 MOMEHTa
ee noakioueHns AGOHEHT He ucnonb3oBan TapudHblii naad Ha yeayry «Jloctyn B MHTepHeT» ¢ aBOHEHTCKON NIaTtoi MEHbLUE, Yem
niara, npeaycmorpenHas TapuHbIM NIaHOM, IeHCTBYIOWMM Y AGOHEHTA HA MOMEHT MOAKIIOYEHHs Y CITyTH.

6. B cnyuae, ecnu B TeueHWe cpoka AeHCTBMA Yciayrd AGOHEHT CMEHW ASHCTBYIOWMH HAa MOMEHT MOAK/IIOUYEHHs Ycnyru
TapudHbiil nnan Ha ycayry «/loctyn B MHTepHeT» Ha ApYrod ¢ MOHMKeHMEM CTOMMOCTH a0OHEHTCKON muartel, aedcTBHE YCayru
NPeKpallaeTcs B MOMEHT cMeHbl TapugHoro niaxa.

7. B cayuae, ecnu B TeueHHe cpoka AeicTBUA Y eayrn AGOHEHT CMEHH ASHCTBY IO HA MOMEHT MOAK/IIOUYeH s J[OMOfHUTENbHAs
yenyra TapudHblii nnan Ha yeayry «Jloctyn B MHTepHe™ Ha ApYroit ¢ nopbileHHeM abOHEHTCKOM nnatel, aeiicTBue JJonoaHUTENbHAS
ycJyra He npeKpariaeTcs.

8. Cpok neificteusa [JonoaHuTeNbHas yeyra: 12 (IBeHaALUATh) MOCHEA0BATE/IbHBIX PACUETHBIX MEPHOIOB ¢ MOMEHTA MOAKIIOUEHHMS
J1omoMHUTENBHOH yCTyTH.

9. Tlopanok pacueToB 3a UCMONb30BaHHE Y CIyrH:

ABAHCOBbIH MOPANOK PACYETOB JOCTYMEH ISl BCeX KaTeropuit AGOHEHTOB.

[Topsifok pacueToB MOCPEACTBOM OTJI0XKEHHOrO MiiaTeka NOCTYMeH A/s AeHCTBYIOWHX AGOHEHTOB, KOTOpbIE YAOBIETBOPAIOT BCEM
MEPEUNC/IEHHbIM YCIOBHUSM:!

- cpok norosopa ¢ AGOHeHTOM yeayry «JlocTyn k cet MHTepHeT» cocTasiser He MeHee 12 KaleHaapHbIX MECSALEB;

- AGOHEHT BHeC He MeHee 12 AGOHEHTCKHX MiaT 3a yeayry «Jloctyn k cet MHTepHeT» 3a BECh CPOK AeiiCTBUS 10r0BOPa;

- AGOHEHT ObI/1 aKTHBEH B MECSLL, MPELIECTBY NN NOAKIFOUYEHHIO JI0NONHHTEIbHAS YCyTa;

- AGOHEHT He WMEeeT NeOUTOPCKOM 3a/I0/IKEHHOCTH OosbLLe YeM 3a 0auH OTUEeTHBIH NepHo/.

10. CtoumocTb JlOMOMHMTENBHON YCITYTH COCTOMT M3 CTOMMOCTH €€ MOIK/IHOUYEHHS M €KeMeCAuHOil aGOHEHTCKOH MJaThl 3a ee
MCIOJIb30BAHME.

11. CroumocTs noakioueHus JlononHUTeNbHas ycyra sSBAsETCs eIMHOBPEMEHHBIM MJIATEKOM M, B Clyyae oTka3za AGOHEHTa OT
Mnosib30BaHus JlONoNHUTE NIbHAsA YCIyra Mocie ee MOAK/IUeH S, BO3BpaTy AGOHEHTY He MOJIEIKHT.

12. AGonentckas niara 3a nonb3oBaHue JIOMONHUTENLHONH YCAY'H B3MMAETCS €KEMECAYHO B COOTBETCTBMM C TMOPAAKOM
B3aHMOPACUETOB, YyCTAHOBIEHHbIM B Jlorosope.

13. 3aseky Ha noakmouenue JlOMOJHMTENBHON YC/IyrH MOJAETCSs B IMMCbMEHHOM B MUCHMEHHOM BHMIE HA ONaHke OpraHu3aluu
AGOHEHTa 3a MOAMNMUCHIO YOTHOMOYEHHOrO JIMLE WK C TOMOLLBIO JINUHOrO KaOHHeTa.

14. ®opma 3akasa Ha [JONONHNTENBHYIO yCiryry npuseseHa B [Tpunoskenun Nel K HACTOSLIMM Y CIIOBHAM.

[MOAINMHUCHU CTOPOH:
Oneparop

[Toanucs: A"

’ Bonuesa CBeTnaégBépMCOBHa ‘
- 7_ E J1OMIKHOCTD: FnakaHblﬁ K?f‘eri%)i?tc“ép“é?’mieﬂa no pa6ore ¢
JIo/KHOCTb:  3aBes) '@léaa MB;LOY 1eT Q_I{Elzg can Ne70  CMB odue npopak . yﬁéﬁ'?ﬁ% &)Wﬂna.na 000 «TTK-

«ConHbILWKOY T. Ynia %ﬁb ROISI(SMproBaH@ S prna Cesizb» «Makpoperitqn Cubupe)
&% //B m\_ /,
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Jara: 01.01.2023r. Jara: 01.01.2023r.




Ipuaoxenne Nel
K Yc10BHSM oKa3aHust [JonoHUTeIbHON yeayru
TypooxkHonka Ha roa a1 CMbB k Ycayre «/loctyn B HHTepHeT»

3AKA3 HA JTONNOJIHUTHUTEJIBHYIO YCJIYI'Y TYPBOKHOIIKA HATOJ JJIsI CMB Ne 1

k Jorosopy Ne031010791/2023 ot 01.01.2023r. mexay OO0 «TTK-Ceasby»
(«Oneparop») u MBJIOY nerckuit can Ne70 «ConHbiwko» r. Ynan-Ya
KOMOMHHUPOBAHHOTO BHAA («AOOHEHT»)

Jata 01.01.2023r.

OnucaHue J1onoaHuTe bHOM yeayru npuBeaeHo B [Tpunozxkennn Ne 2.1 k [lorosopy.

K 3aka3y Ha ycnyry Jloctyn B uHTepHeT Ne | or 01.01.2023r.

1. [Tosoca nponyckanus, 10 B Mout/c

MOCIE MOAKIIOUEHHS
JlonosiHuTe bHOMN yeayru -60 Mout/c

Tekywas- 1 Mout/c

2. KoHTaKTBbI

[MpencraBurens Onepatopa ®.n.0.: bonuesa C.b  Jlo/ukHOCTB: [1aBHbIA MeHeKeEp

ten.: (3012) 201-991  e-mail: s.bodieva@baikal.ttk.ru

[1peacraBurens AGoHeHTa ®.M.0.:  AHuynosa Auxa JImutpueBHa [lomKHOCTb: 3aBeaytoLlas

Test.: (3012) 415991 osaekTpoHHas nouta:  y-ysun@mail.ru

3. JlaTa Ha4aJI1a OKA3aHUs 01/01/2023

JIOMOJIHUTEBHOM YCIyrH

4. Tlopsi10K pacyeToB | X] aBancoBblii

[] xpeauTHblit

5. Inarexu

HanmeHoBaHHe [ Pasmep
Eounoepemennvie niamedxcu:

[Moakmouenne «Typbo KHOMKa Ha rof» o aapecy r. Yaad-Y a3, ya. CoaneuHas, 48 5070,36

[Toakatouenue «TypOo KHOMKa Ha roa» no azapecy r. Ynad-Y a3, yn. Conaneusas, 15a 5070,36

[Toakmouenue «TypOo KHOMKA Ha roa» Mo aapecy r. Ynau-Y s, yu. Tepewkosoit, 46 5070,46
UTOI'O: | 15211.18

Excemecaunvie niamesicu:

AOoH. nniara 3a «Typ0o KHOMKa Ha roay r. YaaH-Yma, ya. ConHeuHas, 48 1,20

AGoH. nnara 3a «Typ6o kHoNKa Ha roa» r. Ynau-Y o, yn. Conxeunas, 15 a 1,20

AGoH. nnara 3a «Typ6o KHomka Ha roay r. Ynas-Y a3, yn. TepewkoBoii, 46 1,20
HUTOIO: | 3,60

6. Mnble yc10Busi (3aN0JIHSIETCS TT0O HEOOXOAUMOCTH)

LleHa yka3ana ¢ yuerom H/AC.

7. Noanucu CTopoH:

AGBOHeHT: _: 1 Oneparop:

3asenytowas MBJIOY, nerckuit cang Ne70 «COMHBILKOY T.

[naBHbIH MeHemkep:
Ynan-Y 13 kKoMOUHH, '

' 2/

¥y
A/ TTIC/Bosuesp
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